PRE-CONTRACTUAL
INFORMATION NOTI CE WITH
PAYMONT, UAB

Effective from 15 July 2022

1. Basic Information about PAYMONT, UAB

PAYMONT, UAB is an electronic money institution
licensed by the Bank of Lithuania (license No. 80),
incorporated and operating in the Republic of
Lithuania, company identification number
305673740, having its registered office at
Ukmergés g. 126, 01109 Vilnius, Lithuania

(hereinafter referred to as the “Institution”).

1.1 Information on authorisation to provide

payment services

PAYMONT, UAB is subject to regulation by the Bank
of Lithuania as the supervisory authority with its
registered office at Gedimino pr. 6, LT-01103 Vilnius,
Lithuania.

Under the licence of an electronic money
institution PAYMONT, UAB is authorised to:

v issuance of electronic money

v distribution and redemption of electronic

money
v execution money transfers including

standing orders

execution of payment transactions where the

funds are covered by a credit line for a
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INFORMACNI SDELENI PRED
UZAVRENIM SMLOUVY SE
SPOLECNOST I PAY MONT, UAB

Platné od 15. ¢ervence 2022

1. Zakladni informace o spolecnosti PAYMONT,
UAB

PAYMONT, UAB je instituce elektronickych penéz
s licenci Litevské centralni banky (licence ¢. 80),
zaloend a plsobici v Litevské republice, 1CO
305673740, se sidlem na adrese Ukmergés g. 126,

Vilnius, Litva (dale jen "Instituce")

1.1. Informace o povoleni k poskytovani

platebnich sluzeb

PAYMONT, UAB podléha regulaci ze strany

Litevské centralni banky jakoZzto organu dohledu

se sidlem Gedimino pr. 6, LT-01103 Vilnius, Litva.

Spolec¢nost PAYMONT, UAB je na zadkladé licence

instituce elektronickych penéz opravnéna k:

v vydavani elektronickych penéz

v distribuci a zpétné vyméné elektronickych
penéz

v provadéni prevodl penéz véetné trvalych
prikazl

v provadéni platebnich transakci, u nichZ jsou
penézini prostiedky kryty Uvérovym ramcem
pro uzivatele platebnich sluzeb

v provadéni inkas
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v execution of direct debits

v execution of payment transactions through a

payment card

v issuing of payment instruments

1.2 Operational information, contact details and

methods of communication with Clients

The operating hours of PAYMONT, UAB are every
working day from 8:00 to 16:00 CET, i.e. from 9:00
to 17:00 Lithuanian time.

To communicate with PAYMONT, UAB the Client
can use the following communication channels.
The official language in which PAYMONT, UAB
communicates with Clients and in which Clients
receive information from PAYMONT, UAB is
English (unofficially, it is also possible to

communicate in Czech and Lithuanian):

Registered office: Ukmergés g. 126, Vilnius,

Lithuania
Phone: +370617 41 542, +420 296 187 878
E-mail: support@paymont.eu

PAYMONT, UAB website: www.paymont.eu

Existing Clients can also use internet banking as a

means of communication (https://ib.paymont.eu)
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v provadéni platebnich transakci
prostfednictvim platebnich karet

v vydavani platebnich prostfedkd

1.2. Provozni informace, kontaktni udaje a

zptisoby komunikace s Klienty

Provozni doba PAYMONT, UAB je kazdy pracovni
den od 8:00 do 16:00 stfedoevropského casu, tzn.
od 9:00 do 17:00 litevského ¢asu.

Pro komunikaci s PAYMONT, UAB muze Klient
vyuzit nasledujici komunikacni kanaly. Oficidlnim
jazykem, ve kterém PAYMONT, UAB komunikuje
s Klienty, a ve kterém Klienti dostavaji od
PAYMONT, UAB informace, je anglictina
(neoficidlné je mozné komunikovat také v cestiné

a litevstiné):

Sidlo spole¢nosti: Ukmergés g. 126, Vilnius, Litva
Telefon: + 370 617 41 542, +420 296 187 878
E-mail: support@paymont.eu

Webové stranky spolecnosti PAYMONT, UAB:

www.paymont.eu

Stavajici Klienti mohou vyuZit jako prostiedek
komunikace také internetové bankovnictvi

(https://ib.paymont.eu)
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2. Basic information about the services provided,

account opening, electronic money issuance

According to the Agreement, an Account is
opened for the Client in the System for an

indefinite period of time.

The Account allows the Client to deposit, transfer,
keep funds intended for transfers in the Account,
carry out local and international money transfers,
pay contributions, receive money to the Account,
pay for goods and services, and perform other

transactions directly related to money transfers.

Funds held in the Client's Account are considered
Electronic Money, which PAYMONT, UAB issues
after the Client transfers or deposits money to
their Account. After receiving the money,
PAYMONT, UAB credits it to the Client's Account
and at the same time issues Electronic Money in
the given nominal value. The Electronic Money is
credited, held and stored in the Client's Account in

accordance with applicable laws.

The nominal value of issued Electronic Money
coincides with the nominal value of the funds

deposited or transferred to the Account.

Electronic Money held in the Account is not a
deposit and PAYMONT, UAB does not, in any
circumstances, pay any interest for the Electronic

Money held in the Account and does not provide
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2. Zakladni informace o poskytovanych sluzbach,

otevirani ucta, vydavani elektronickych penéz

V souladu se Smlouvou je Klientovi v Systému

ziizen U&et na dobu neurditou.

Ucet umoizniuje Klientovi vkladat, prevadét,
uchovavat na Uétu penéZni prostiedky uréené k
prevodlim, provadét mistni a mezinarodni
prevody penéz, platit prispévky, pfijimat penize
na Ucet, platit za zboZi a sluzby a provadét dalsi

transakce pfimo souvisejici s pfevody penéz.

Penéini prosttedky na Ucétu Klienta jsou
povaZovany za Elektronické penize, které
spolecnost PAYMONT, UAB vydava poté, co Klient
prevede nebo vlozi penize na svij Ucet. Po ptijeti
penéz je PAYMONT, UAB pfipise na Ucet Klienta a
sou€asné vyda Elektronické penize v dané
nominalni hodnoté. Elektronické penize jsou
pfipsany, vedeny a uloZeny na Ué&tu Klienta v

souladu s platnymi pravnimi predpisy.

Nominalni hodnota vydavanych Elektronickych
penéz se shoduje s nominalni hodnotou prostredki

uloZenych nebo prevedenych na Ucet.

Elektronické penize uloiené na Ué&tu nejsou
vkladem a PAYMONT, UAB za Zadnych okolnosti
nevypldci za Elektronické penize ulozené na Uétu
Zzadné uroky a neposkytuje zadné dalsi vyhody

spojené s dobou ulozeni Elektronickych penéz.
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any other benefits associated with the time period

for which the Electronic Money is stored.

The Client submits the request for redemption of
Electronic Money by generating a Payment Order
to transfer the Electronic Money from their
Account to any other account specified by the

Client.

The mutual communication between PAYMONT,
UAB and the Client in regards to operation of the
Account is carried out via internet banking. The
application is available on the following website:

https://ib.paymont.eu/Extranet/Pages/Login.aspx

The specific conditions, limit times and deadlines
for the processing of Payment Orders are set out
in a separate Notification regarding processing of
payments and in the General Payment Services

Agreement.

3. Other information obligations of PAYMONT,

UAB towards the Client

The Agreement between the Client and
PAYMONT, UAB is concluded for an indefinite

period of time.

Information on the method of termination of the
Agreement and notice periods is given in Article 8

of the General Payment Services.
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Klient podava zadost o vyplaceni Elektronickych
penéz vygenerovanim Platebniho pfikazu k
pievodu Elektronickych penéz ze svého U&tu na

jakykoli jiny ucet urceny Klientem.

Vzdjemnad komunikace mezi spole¢nosti
PAYMONT, UAB a Klientem v souvislosti
s ovladanim Uétu probihd prostiednictvim
internetového  bankovnictvi. Aplikace je k
dispozici na téchto webovych
strankach: https://ib.paymont.eu/Extranet/Pages

/Login.aspx

Konkrétni podminky, limitni ¢asy a |haty pro
zpracovani platebnich pfikazd jsou stanoveny
v samostatném Ozndmeni o provadéni
platebniho styku a ve VSeobecnych obchodnich

podminkach.

3. Dalsi informacni povinnosti spolecnosti

PAYMONT, UAB vucéi Klientovi

Smlouva mezi Klientem a PAYMONT, UAB je

uzaviena na dobu neurditou.

Informace o zpUsobu vypovézeni Smlouvy a
vypovédnich Ihatach  je uvedena ve

VSeobecnych obchodnich podminkach ¢lanek 8.
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PAYMONT, UAB always publishes information
about changes to the General Payment Services
Agreement on its website and notify the Client on
the existence of the changes, even if it is not a
change required by new legal regulation, no later
than 2 months before the change or new version
of the General Payment Services Agreement

becomes effective.

Mandatory disclosures are available on the

website of PAYMONT, UAB www.paymont.eu.

General Payment Services Agreement, Price List
and other information related to the use of
PAYMONT, UAB services are available on the

website www.paymont.eu/documents/. The

Client has the right to obtain this information,
including the content of the Agreement, upon

request at the contacts listed above.

PAYMONT, UAB is obliged to provide the Client
with information as soon as possible before the
conclusion of the Agreement and during the
contractual relationship as soon as via the
contacts listed above, unless a time limit is set by
the Agreement or the General Payment Services
Agreement - this includes, in particular, the terms
and conditions of the Agreement of a particular
Client, information about newly offered services,

system outages, etc.
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Informaci o zméndach VSeobecnych obchodnich
podminek PAYMONT, UAB vidy uverejni na
webovych strankdch a na jejich existenci
upozorni Klienta, ato i v pfipadé, Ze se nejednd o
zmény vyZzadované novou pravni Upravou,
nejpozdéji do 2 mésicl pred nabytim uUcinnosti
zmény ¢i nového znéni VSeobecnych obchodnich

podminek.

Povinné zverejiované Udaje jsou k dispozici na

webovych strankdach PAYMONT, UAB

wWww.paymont.eu.

VSeobecné obchodni podminky, Sazebnik a
ostatni informace souvisejici s vyuzivanim sluzeb
PAYMONT, UAB jsou uvedeny na webovych

strdnkdch www.paymont.eu/documents/. Tyto

informace, vcetné obsahu Smlouvy, ma Klient
pravoiskat taktéz na vyzadani na vySe uvedenych

kontaktech.

Spole¢nost PAYMONT, UAB je povinna Klientovi
pfed uzavienim Smlouvy a v prlbéhu trvani
smluvniho vztahu poskytnout informace v co
nejkratsi moZné dobé prostfednictvim vyse
uvedenych kontaktli, neni-li stanovena lh{ta
Smlouvou nebo VsSeobecnymi obchodnimi
podminkami — jednd se zejména o smluvni
podminky  Smlouvy konkrétniho Klienta,
informace o nové nabizenych sluzbach, vypadku

systému apod.
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4. Consumer's right to withdraw from the

contract

A Client who is a consumer has the right to
withdraw from the Agreement within fourteen
days from the date of the conclusion of the
Agreement. In order to exercise the right to
withdraw from the Agreement, the Client must
inform PAYMONT, UAB in writing of its withdrawal
from the Agreement. In order to comply with the
deadline for withdrawal from the Agreement, it is
sufficient to send the withdrawal from the
Agreement before the expiry of the relevant

period.

5. Complaints

PAYMONT, UAB will always seek to resolve any
potential issues that you may experience with any
of our Services as soon as possible. If you are
dissatisfied with any element of the Services
provided to you by PAYMONT, UAB we would
encourage you to contact us at the earliest
opportunity. In the first instance we recommend
that you contact our customer services team for

support via email (support@paymont.eu). The

customer services team can assist with a variety of
issues quickly and efficiently or, on the rare
occasions they are not able to assist directly, will
be able to escalate the issue to the appropriate

department.
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4. Pravo spotiebitele odstoupit od smlouvy

Klient, ktery je spotfebitelem, ma pravo odstoupit
od smlouvy ve Ih(té ¢trnacti dnl ode dne uzavieni
smlouvy. Pro uUcely uplatnéni prava na odstoupeni
od Smlouvy musi Klient o svém odstoupeni od
Smlouvy informovat spole¢nost PAYMONT, UAB
pisemné. Aby byla dodrzena |h(ita pro odstoupeni

od Smlouvy, postacuje odeslat odstoupeni od

Smlouvy pred uplynutim pfislusné Ihaty.

5. Stiznosti

Spoleénost PAYMONT, UAB se bude vzdy snazit
co nejrychleji vyresit pripadné problémy, které se
mohou vyskytnout v souvislosti s nékterou z nasich
sluZeb. Pokud nejste spokojeni s jakymkoli prvkem
sluzeb, které vam spolecnost PAYMONT, UAB
poskytuje, doporucujeme vam, abyste nas co
nejdrive kontaktovali. V prvnifadé doporucujeme,
abyste se obratili na nas tym zakaznické podpory

prostrednictvim e-mailu (support@paymont.eu).

Tym zdkaznické podpory muizZe rychle a efektivné
pomoci s rlznymi problémy nebo, ve vzacnych
pfipadech, kdy neni schopen pomoci pfimo, bude

schopen problém eskalovat na pfislusné oddéleni.
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Detailed information about individual PAYMONT,
UAB products can be found on the website

www.paymont.eu. In case of any questions or

uncertainties, please contact the company at +

370627 51 117 or +420 296 187 878.

6. Governing law

The provision of services by PAYMONT, UAB shall

be governed by the laws of Lithuania.

7. The right to receive information on a durable

medium

The Client has the right to receive the terms of the
agreement and the terms for the provision of
payment services from PAYMONT, UAB in paper

form or on another durable medium.

8. Further information

PAYMONT, UAB draws your attention to the
possibility of additional taxes or costs that are not

paid by PAYMONT, UAB.

Information on the terms and conditions of
payment services is available at any time in up-to-

date form on the website www.paymont.eu

within the documentation published by

PAYMONT, UAB.
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Podrobné informace o jednotlivych produktech
PAYMONT, UAB jsou uvedeny na webovych

strankach  www.paymont.eu. V  pfipadé

jakéhokoliv dotazu nebo nejasnosti kontaktujte
spole¢nost na tel. &isle + 370 627 51 117 nebo

+420 296 187 878.

6. Rozhodné pravo

Poskytovani sluzeb PAYMONT, UAB se fidi

pravnim radem Litvy.

7. Pravo obdrzet informace na trvalém nosici dat

Klient ma pravo obdriet od PAYMONT, UAB
podminky smlouvy a podminky poskytovani
platebnich sluzeb v listinné podobé nebo na jiném

trvalém nosici dat.

8. Dalsi informace

PAYMONT, UAB upozorfiuje na moznost
existence dalsich dani nebo nakladt, které nejsou

hrazeny spole¢nosti PAYMONT, UAB.

Informace o podminkach poskytovani platebnich
sluZzeb jsou kdykoliv v aktudlni podobé dostupné

na webovych strankach www.paymont.eu v

ramci dokumentace zverejnéné PAYMONT, UAB.
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Pojmy v tomto dokumentu s velkym pocatecnim
Capitalised terms in this document have the same my ymp
. . . pismenem maji stejny vyznam jako ve
meaning as in the General Payment Services

Vseobecnych obchodnich podminkach.
Agreement.
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