1.1.

1.2.

1.3.

14.

1.5.

GENERAL PAYMENT SERVICES
AGREEMENT EFFECTIVE FROM
15.7.2022

General provisions

This General Agreement sets out the rights and
obligations of the Client and the Institution with
regard to the Payment Services provided by the
Institution. In addition to this General Agreement,
the relationship between the Client and the
Institution is governed by agreements concluded
between the Client and the Institution, the Law on
Payments of the Republic of Lithuania, the Law on
Electronic Money and Electronic Money
Institutions of the Republic of Lithuania and other

applicable legal acts.

The present General Payment Services Agreement
(the “General Agreement”) is concluded with
company PAYMONT, UAB, legal entity code
305673740, with registered office at Gynéjy g. 14-
65, Vilnius, Republic of Lithuania, data about the
Institution is collected and stored in the Register of
Legal Entities of the Republic of Lithuania (the
“Institution”) and the Client.

The Client shall
Agreement prior to concluding the Payment

carefully read this General

Account Agreement and using the Payment
Services provided by the Institution. This General
Agreement together with its Supplements defining
certain risks arising when using the products and
services provided by the Institution and provides
instructions for the safe use of the Payment
Services of the Institution.

The General Agreement determines the main
terms and conditions between the Client and the
Institution when the Client opens an Account and
uses Services provided by the Institution.

The Client is responsible for the configuration of
their information technology, computer programs
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VSEOBECNE OBCHODNI PODMINKY
KE SMLOUVE O PLATEBNIM UCTU
PLATNE OD 15.7.2022

Vseobecnd ustanoveni

Tyto VSeobecné obchodni podminky ke smlouvé o
platebnim Uctu stanovuji prava a povinnosti
Klienta a Instituce v souvislosti s platebnimi
sluzbami poskytovanymi Instituci. Kromé téchto
VSeobecnych obchodnich podminek se vztah mezi
Klientem a Instituci Fidi smlouvami uzavienymi
mezi Klientem a Instituci, Zdkonem o platebnim
Litevské Zakonem o

styku republiky,

elektronickych penézich a institucich
elektronickych penéz Litevské republiky a dalSimi

platnymi pravnimi predpisy.

Tyto VSeobecné obchodni podminky ke smlouvé o
platebnim uctu (dale jen "VOP") jsou uzavieny se
spolecnosti PAYMONT, UAB, identifikacni Cislo
305673740, se sidlem Gynéjy g. 14-65, Vilnius,
Litevskd republika, Udaje o Instituci jsou
shromazdovany a uchovavany v rejstfiku
pravnickych osob Litevské republiky (dale jen

"Instituce") a u Klienta.

Klient je povinen pfed uzavienim Smlouvy o
platebnim Uc¢tu a pred vyuzivanim Platebnich
sluZzeb poskytovanych Instituci si tyto VOP peclivé
precist. Tyto VOP spolu s jejich Dodatky definuji
nékterd rizika vznikajici pfi vyuZivani produktd a
sluzeb poskytovanych Instituci a poskytuje pokyny
Platebnich

pro bezpecné sluzeb

Instituce.

vyuzivani

VOP urcuji hlavni podminky vztahu mezi Klientem
a Instituci pfi otevieni U¢tu a vyuzivani Sluzeb
poskytovanych Instituci klientem.

Klient je odpovédny za konfiguraci svych

informacnich technologii, pocitacovych programa
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and platform in order to access Institution’s

Services, open an Account, and other.

1.6.

1.6.1.

1.6.2.

1.6.3.

1.6.4.

1.6.5.

Definitions of terms used in this General
Agreement:

Acceptable Languages - Lithuanian, Czech and
English language.

Account - an Electronic Money and payment
account opened by the Institution for the
Client to which the Client can transfer funds
and store them, and from which the Client
can execute fund transfers and other
allowed by the

Payment Transactions

Institution.

Agreement - any agreement between the
Client and the Institution, which includes the
present General Payment Services
Agreement, Payment Account Agreement
and any other conditions and documents
(supplements, agreements, contracts, rules,

declarations, etc.)

Business Day - a day when the Institution
provides its services, set by the Institution.
The Institution can set different business days
for different services. Services may be
charged differently depending on the
Business Day. Unless otherwise stated, the
Business Day is any day except: (i) Saturday,
Sunday; or (i) any day on which banking
institutions in the Republic of Lithuania are
authorized or required by law or other

government action to close.

Client - a natural person, legal entity (such as

companies, cooperatives, another

organisation or its branch etc.), trust or any
concluded an

other entity who has

Agreement with the Institution.
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a platformy pro pfistup ke sluzbdam Instituce,
otevreni Uctu a dalsi.

1.6. Definice pojmu pouZitych v téchto VOP:
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1.6.4.

1.6.5.

Pfipustné jazyky - litevstina, ceStina a
anglictina.

Uget - Uget elektronickych penéz a platebniho
styku zfizeny Instituci pro Klienta, na ktery
mUze Klient prevadét penézini prostifedky a
uchovavat je, a ze kterého muize Klient
provadét prevody penéinich prostfedkd a
dalsi Platebni transakce povolené Instituci.

Smlouva - jakakoli smlouva mezi Klientem a
Instituci, kterd zahrnuje VOP, Smlouvu o
platebnim Gc¢tu a veskeré dal$i podminky a
dokumenty (dodatky, dohody,
pravidla, prohldseni apod.).

smlouvy,

Pracovni den - den stanoveny Instituci, kdy
Instituce poskytuje své sluzby. Instituce mize
pro rdzné sluzby stanovit rlzné pracovni dny.
Sluzby mohou byt zpoplatnény odlisné v
zavislosti na pracovnim dni. Neni-li uvedeno
jinak, je pracovnim dnem jakykoli den s
vyjimkou: (i) soboty, nedéle; nebo (ii) dne, kdy
jsou bankovni instituce v Litevské republice
opravnény nebo povinny ze zdkona, nebo
jiného opatreni vlady zavrit.

Klient - fyzickd osoba, pravnickd osoba (napf.
obchodni
organizace nebo jejich pobocky apod.),
svéfensky fond nebo jakykoli jiny subjekt,

spoleCnosti,  druZzstva, jiné

ktery s instituci uzavirel Smlouvu.
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1.6.6.

1.6.7.

1.6.8.

1.6.9.

1.6.10.

1.6.11.

Identification - identification and verification
of the identity of the Client, user or related
person in accordance with the procedure
established by the Institution.

Commission Fee - fees set out in the Price List
for services of the Institution payable by
Client.

Consent - a consent of the Payer to perform a
Payment Transaction submitted under the
procedure set forth in General Agreement.

Electronic Money - money transferred to an
Account managed by the Institution on behalf
of the Client for the purpose of making
Electronic

payments (in the Agreement,

Money can be simply referred to as funds).

Institution - the PAYMONT, UAB, legal entity
code 305673740, with registered office at
Gynéjy g. 14-65, Vilnius, Republic of Lithuania
(e-mail address info@paymont.eu), acting as
an electronic money institution licensed in
the Republic of Lithuania (electronic money
institution license No. 80, issuing and
Supervisory Authority — Bank of Lithuania,
(https://www.lb.lt/en/); data about the
Institution is collected and stored in the
Register of Legal Entities of the Republic of
Lithuania, the registrar — State Enterprise

Center of Registers).

Means of Identification, Authentication and
Authorisation - the login name or code,
password (a static alphanumeric string
exclusively determined by the Client), other
personalised security credentials provided to
the Client by the Institution or used by the
Client for the purpose of verifying the identity

of the Client.
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Identifikace - identifikace a ovéreni totoznosti
Klienta, uZivatele nebo spfiznéné osoby v
souladu s postupem stanovenym Instituci.

Provizni poplatek - poplatky stanovené v
Ceniku za sluzby Instituce, které plati Klient.

Souhlas - souhlas Platce s provedenim
Platebni transakce predloZzeny postupem

stanovenym v VOP.

Elektronické penize - penéini prostfedky
prevedené na Ucet vedeny Instituci jménem
Klienta za UcCelem provadéni plateb (ve
Smlouvé mohou byt Elektronické penize
jednoduse

oznacovany jako  penéini

prostredky).

Instituce - PAYMONT, UAB, identifikacni Cislo
305673740, se sidlem v Gynéjy g. 14-65,
Vilnius, Litevskd republika (e-mailové adresa
info@paymont.eu), pUsobici jako instituce
elektronickych penéz s licenci v Litevské
republice (licence instituce elektronickych
penéz ¢. 80, vydavajici a dohlizejici organ -
Litevska banka, (https://www.lb.It/en/); Gdaje
o Instituci jsou shromazdovany a uchovavany
v Registru prdvnickych

osob  Litevské

republiky, registrator - Statni podnik Centrum

registrd).

Prostfedky identifikace, autentizace a
autorizace - prihlasovaci jméno nebo kdéd,
heslo  (staticky alfanumericky  Fetézec
vyhradné uréeny Klientem), jiné
personalizované bezpecnostni Udaje

poskytnuté Klientovi Instituci nebo pouzivané

Klientem za Ucelem ovéreni totoZnosti

Klienta.
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1.6.12.

1.6.13.

1.6.14.

1.6.15.

1.6.16.

1.6.17.

1.6.18.

Member State - a Member State of the
European Union as well as a state of the
European Economic Area;

Money Remittance - a Payment Service
where funds are received from the Payer
without opening a Payment account on
behalf of the Payer or the Recipient;

Overdraft Facility - a Payment Service where
the Institution makes a transfer of e-money
from its internal account to the Account of
the Client to cover the Account deficit and
enables execution of Payment Transactions
which would otherwise be rejected due to
insufficient balance of the Account. The
Overdraft Facility is extended on a basis of a
separate overdraft agreement concluded
between the Client and the Institution;

Party (Parties) — the Institution or (and) the
Client.

Password (Passwords) - any code created by
the Client in the System, a code created by
the Client and used for Strong Customer
Authentication, or a code provided to the
Client for access to the Profile and (or) the
Account, or for the initiation, confirmation,
and management of separate services of the
Institution, and (or) initiation, authorisation,
implementation, confirmation, and reception
of a Payment Transaction.

Payer - a natural person, legal entity (such as

companies, cooperatives, another
organisation or its branch etc.), trust or any
other entity, who holds the Account and
allows to execute Payment Orders from this

Account or submits Payment Orders.

Payment Order - an instruction issued to the
Institution regarding the management of
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Clensky stét - ¢lensky stat Evropské Unie i stét
Evropského hospodarského prostoru;

Poukazovani platebnich prostredk( - Platebni
sluzba, pri niz jsou penéini prostredky
pfijimany od Platce bez zfizeni Platebniho

uctu jménem Platce nebo Prijemce;

Kontokorent - Platebni sluzba, pfi které
Instituce provede prevod elektronickych
penéz ze svého interniho Uctu na Ucet Klienta
za Ucelem pokryti schodku na U¢tu a umozni
provedeni Platebnich transakci, které by jinak
byly odmitnuty z dlvodu nedostate¢ného
zGstatku na Uctu. Kontokorent je poskytovéan
samostatné

na  zakladé smlouvy o

kontokorentu uzaviené mezi Klientem a

Instituci;

Strana (Strany) - Instituce nebo (a) Klient.

Heslo (Hesla) - jakykoli kéd vytvoreny
Klientem v Systému, kod vytvoreny Klientem
a pouZivany pro Silnou autentizaci klienta,
nebo kod poskytnuty Klientovi pro pristup k
Profilu a (nebo) U&tu nebo pro iniciaci,

potvrzeni a spravu samostatnych sluzeb

Instituce a (nebo) iniciaci, autorizaci,
provedeni, potvrzeni a pfijeti Platebni
transakce.

Platce - fyzicka osoba, pravnicka osoba (napf.
obchodni
organizace nebo jejich pobocky apod.),
svéfensky fond nebo jiny subjekt, ktery je

spoleCnosti,  druZstva, jiné

majitelem U¢tu a umozriuje provadét Platebni
pfikazy z tohoto U&tu nebo dava Platebni
prikazy.

Platebni piikaz - pokyn vydany Instituci
tykajici se spravy penéinich prostfedkd na
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1.6.19.

1.6.20.

1.6.21.

1.6.22.

1.6.23.

1.6.24.

1.6.25.

1.6.26.

funds in the Account or the instruction

related to other actions regarding
management of the Account or the Payment

Services provided by the Institution.

Payment Service - issuing of Payment
Instruments and (or) acquiring of Payment
Remittance and

Transactions, Money

execution of Payment Transactions.

Payment Transfer - a Payment Transaction
wherein funds are transferred to a Payment
Account of the Recipient at the initiative of
the Payer.

Payment Transaction - a money transfer or a
cash-in/out operation initiated by the Payer
or the Recipient.

Payment
Instrument which the System allows to link to

Instrument - any Payment
the Account and use to perform Payment
Transfers.

Personal Data - any information related to the
natural person whose identity is known or can
be directly or indirectly identified by using a
personal code (national ID number) or one or
more  physical, physiological, mental,
economic, cultural, or social features specific

to the individual.

Price List - list of prices and fees for the
Payment Services provided by the Institution.

Profile - the result of registration in the
System, during which Personal Data of the
registered Client is saved, a login name is
created, and the rights of the Client in the
System are defined.

Recipient - a natural person, legal entity (such

as companies, cooperatives, another
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1.6.22.

1.6.23.

1.6.24.
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U¢tu, nebo pokyn souvisejici s jinymi Ukony
tykajici se spravy U¢tu nebo Platebnich sluzeb
poskytovanych Instituc.

Platebni sluzba - vydavani Platebnich nastrojl
a (nebo) zpracovani Platebnich transakci,
Poukazovani

penéinich  prostredkld a

provadéni Platebnich transakci.

Platebni pfevod - Platebni transakce, pfi niz
jsou penéini prostiedky prevedeny na
Platebni Ucet PFijemce na zdkladé podnétu
Platce.

Platebni transakce -
prostfedkd nebo hotovostni operace na

zakladé podnétu Platce nebo Prijemce.

prevod penéznich

Platebni ndstroj - jakykoli Platebni ndstroj,
ktery Systém umozfiuje propojit s Uctem a
pouZivat k provadéni Platebnich prevodd.

Osobni Udaje - veskeré informace tykajici se
fyzické osoby, jejiz totoZnost je zndma, nebo
mUze byt pfimo ¢i nepfimo identifikovdna
kodu
identifikacniho ¢isla) nebo jednoho ¢i vice

pomoci  osobniho (narodniho

fyzickych, fyziologickych, psychickych,
ekonomickych, kulturnich nebo socialnich

znakd specifickych pro danou osobu.

Cenik - seznam cen a poplatkd za Platebni
sluzby poskytované Instituci.

Profil - vysledek registrace v Systému, pfi
Osobni
vytvoreno

které  jsou  uloZeny Udaje

registrovaného Klienta,
pfihlasovaci jméno a definovana prava Klienta

v Systému.

Pfijemce - fyzickd osoba, pravnickd osoba
(napf. obchodni spolec¢nosti, druistva, jiné
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1.6.27.

1.6.28.

1.6.29.

1.6.30.

1.6.31.

organisation or its branch etc.), trust or any
other entity, who receives or is capable of
receiving funds and is specified as a Recipient
of the funds.

Service - the Service of issuance and
redemption of Electronic Money provided by
the Institution, a Payment Service provided by
the Institution, also any other Service

provided by the Institution.

Statement - a document created and
provided by the Institution, which includes
information about Payment Transactions

executed during a specific period of time.

Strong Customer Authentication - the
procedure of verification of the identity of a
natural person or legal entity based on the
use of two or more elements categorised as
knowledge (e.g. static password, code,
personal identification number), possession
(e.g. token, smart card, mobile phone) and
inherence (e.g. biometric characteristics,
such as a fingerprint). This procedure is
applied when the Client is logging in to their
Payment account online or through other
means of remote access, initiates an
electronic Payment Transaction and, through
the means of remote access, carries out any
action that might be related to the risk of
fraud in carrying out a payment or any other

types of misuse.

Supervisory Authority shall mean the Bank of
Lithuania, legal entity code 188607684, with
registered office at Gedimino Ave. 6, LT-
01106 Vilnius,
(https://www.lb.It/en/);

Lithuania

Supplement - an agreement between the
Institution and the Client on the provision and
use of separate services provided by the

1.6.27.

1.6.28.

1.6.29.

1.6.30.

1.6.31.
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organizace nebo jejich pobocky apod.),

svéfensky fond nebo jiny subjekt, ktery
pfijima, nebo mlze pfijimat penéini
prostredky a je uveden jako PFijemce

penézinich prostredkd.

Sluzba - Sluzba vydavani a zpétné vymény
Elektronickych penéz poskytovana Instituci,
Platebni sluzba poskytovana Instituci, a také
jakakoli jind Sluzba poskytovana Instituci.

Vypis - dokument vytvoreny a poskytovany
Instituci, ktery obsahuje
Platebnich
urcitém casovém obdobi.

informace o

transakcich  provedenych v

Silnd autentizace klienta - postup ovéreni
totoznosti fyzické osoby nebo pravnické
osoby Ci entity zaloZeny na pouziti dvou nebo
vice prvkd kategorizovanych jako znalost
(napf. statické heslo, kod, osobniidentifikacni
¢islo), drzeni (napf. token, Cipovd Kkarta,
mobilni  telefon) a inherence (napf.
biometrické charakteristiky, jako je otisk
prstu). Tento postup se uplatiiuje, kdyz se
klient prihlasuje ke svému Platebnimu uctu
online nebo prostfednictvim  jinych
dalkového
Platebni

prostredkd

prostredkl
elektronickou

pfistupu, iniciuje

transakci a
prostfednictvim dalkového
pristupu provadi jakékoli ukony, které by
souviset s

mohly rizikem podvodu pfi

provadéni platby nebo s jinymi typy zneuziti.

Orgdnem dohledu se rozumi Litevska narodni
banka, identifika¢ni cislo 188607684, se
sidlem Gedimino Ave. 6, LT-01106 Vilnius,
Litva (https://www.lb.It/en/);

Dodatek - dohoda mezi Instituci a Klientem o
poskytovani a vyuzivani samostatnych sluzeb
poskytovanych Instituci nebo o zvlastnich
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1.6.32. System - an

Institution or on the special provisions. A
Supplement may be identified as an
agreement, arrangement, rules, declaration,
plan, or in any other way. A Supplement is an
integral part of the Agreement. In the event
of a conflict, the Supplement shall prevail

over the provisions of the Agreement.

IT solution, such as client

registration portal or online banking,
accessible via Institution’s web pages or other
distance communication channels operated
by the Institution and used for the provision

of services by the Institution.

1.6.33. Unique Identifier - the account number,

2.1

3.1

which uniquely identifies the Account used
for the Payment Transaction (e.g. IBAN).

Subject Matter of the General Agreement

The Institution hereby undertakes to issue, hold
and redeem Electronic Money, provide the Client
with the opportunity to submit Payment Orders,
manage funds in an Account and use other
Payment Services. Unless otherwise specified in
the Agreement, the Client, who has entered into
this General Agreement, shall be entitled to use
Payment Services provided by the Institution if the
Institution permits such actions.

Registration in the System

Before starting using the Payment Services, the
Client shall register in the System and create a
Profile or register for the use of Payment Services
in person under the requirements set by the
Institution. Client’s authentication and registration
in the System shall be carried out in accordance
with the requirements of the applicable legal acts.
In order for the Client to be properly authenticated
and logged in to the System, the Client may be

pay~ont
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ustanovenich. Dodatek muze byt oznacen
jako dohoda, ujedndni, pravidla, prohlaseni,
plan, nebo jakymkoli jinym zpUsobem.
Dodatek je nedilnou soucasti Smlouvy. V
pfipadé rozporu ma Dodatek prednost pred

ustanovenimi Smlouvy.

1.6.32. Systém - IT FeSeni, napr. portal pro registraci

klient nebo internetové bankovnictvi,
pfistupné prostrednictvim webovych stranek
Instituce nebo jinych komunikacnich kanal(
na dalku provozovanych Instituci a slouzici k

poskytovani sluzeb Instituci.

1.6.33. Jedineény identifikdtor - cislo uctu, které

2.1

3.1

jednoznacné identifikuje Ucet pouzity pro
Platebni transakci (nap¥. IBAN).

Pfedmét VOP

Instituce se touto smlouvou zavazuje vydavat,
drzet a zpétné vyménit Elektronické penize,
poskytovat Klientovi moZnost ddvat Platebni
prikazy, spravovat penéini prostfedky na Uctu a
vyuzivat dalsi Platebni sluzby. Neni-li ve Smlouvé
uvedeno jinak, Klient, ktery uzavrel tyto VOP, je
opravnén vyuzivat Platebni sluzby poskytované

Instituci, pokud mu Instituce takové jednani povoli.

Registrace do Systému

Pfed zahdjenim vyuzivani Platebnich sluzeb se
Klient zaregistruje v Systému a vytvofi si Profil
nebo se osobné zaregistruje k vyuzivani Platebnich
sluzeb podle pozadavk(l stanovenych Instituci.
Autentizace a registrace klienta v Systému se
provadi v souladu s poZadavky pfislusnych
pravnich predpisd. Za Uc¢elem autentizace Klienta a
prihlaseni do Systému, muize byt klient vyzvan k
uvedeni prihlasovacich Udajl, které jsou znamy
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3.2.

3.3.

3.4.

requested to provide the login information known
only to him (knowledge factor) or to provide
additional code generated solely by the Client's
own mobile device (possession factor) or to
confirm any biological traits the Client has
(inherence factor) each time when logging to the
System.

Application for the Payment Account is allowed for
natural persons who are at least 18 years of age or
older if a higher minimum age limit is prescribed
by applicable laws. The head of a legal entity or
another representative of the Client who has the
powers specified in legal acts and (or) other
documents shall be entitled to apply for the
Payment Account on behalf of the Client. By
applying on behalf of the Client that is legal entity,
the head or another representative of the Client
confirms that they have been duly appointed and
that the legal entity they represent is properly
established and operating legally. The Client, the
head of the Client that is legal entity or another
representative of the Client shall properly identify
themselves in accordance with the procedures set
forth by the Institution by submitting the
information and (or) documents specified and
required by the Institution.

The prices of setting up and maintaining the Profile
are specified in the Price List available in the
System as well as on the website of the Institution.
The prices may be set out in a special Supplement
between the Institution and the Client which takes
prevalence over the Price List.

The Client agrees with the provisions of the
General Agreement by indicating it in the System
and hereby the Client is considered familiar with
the terms of this General Agreement and
undertakes to comply with them. Upon the proper
completion of all registration procedures in the
System (i.e., the proper registration in the System),
the General Agreement shall be deemed to have

3.2.

3.3.

3.4.

pay~ont
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pouze jemu (faktor znalosti), nebo k uvedeni
dalsiho kédu vygenerovaného vyhradné vlastnim
mobilnim zarizenim klienta (faktor drzeni) nebo k
potvrzeni ptipadnych biologickych znakd, které
klient ma (inherentni faktor), pfi kazdém prihlaseni
do Systému.

Zadost o Platebni Gi¢et mohou podat fyzické osoby
starsi 18 let nebo vySe, pokud je zdkonem
predepsana vyssi minimalni vékova hranice.
Jménem Klienta je opravnén podat Zadost o
Platebni Gcet statutdrni organ pravnické osoby,
nebo jiny zastupce Klienta, ktery ma opravnéni
uvedené v pravnich predpisech a (nebo) jinych
dokumentech. Podadnim zddosti jménem Klienta,
ktery je pravnickou osobou, statutarni organ nebo
jiny zastupce Klienta potvrzuje, Ze byl fadné
jmenovan a Ze pravnicka osoba, kterou zastupuje,
Klient,

statutarni organ Klienta, ktery je pravnickou

je fadné zalozena a plsobi legdlné.
osobou, nebo jiny zastupce Klienta se radné
identifikuje v souladu s postupy stanovenymi
Instituct informaci  a

predlozenim (nebo)

dokumentd stanovenych a poZadovanych Instituc.

Ceny za zfizeni a vedeni Profilu jsou uvedeny v
Ceniku, ktery je k dispozici v Systému a na
internetovych strankach Instituce. Ceny mohou
byt stanoveny ve zvlastnim Dodatku mezi Instituci
a Klientem, ktery ma prednost pred Cenikem.

Klient souhlasi s ustanovenimi VOP uvedenim
souhlasu v Systému a timto se ma za to, Ze se Klient
seznamil s podminkami téchto VOP a zavazuje se
je dodriovat. Radnym dokondenim viech
registracnich procedur v Systému (tj. fadnou
registraci v Systému) se VOP povazuji za uzaviené.
VOP mUzZou byt uzavieny i v pisemné formé a
podepsany Klientem a Instituci.
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been concluded. The General Agreement may also
be concluded in written form and signed by the
Client and the Institution.

3.5. The Client ensures that only correct data about the
Client and its representatives is provided to the
Institution (especially during the application and
onboarding procedure, any subsequent
amendments or completions).

3.6. The Institution shall have the right to request from
the Client any data and (or) documents necessary
to identify the Client and (or) obtain material
information about the Client for the proper
provision of the Payment Services. The Institution
shall have the right to ask the Client to perform the
following actions and the Client shall perform such
actions:

3.6.1. in case of a Client who is a legal entity — to
provide a valid list of persons who directly or
indirectly control the Client, i.e. directly or
indirectly hold at least 25 per cent of shares
or voting rights of the legal entity. By
submitting such a list, the Client shall confirm
that it is accurate and up-to-date and that the
listed persons hold the shares (and voting
rights) on their behalf and not on behalf of
third parties. The Institution reserves the
right to refuse to provide the Payment
Services if it turns out that the beneficiaries of
the legal entity cannot be identified (e.g. the
beneficiaries of the legal entity are holders of
bearer shares);

3.6.2. to provide any additional information as well
as the originals and (or) copies of any
documents related to the Client or its
operations on the Institution’s demand;

3.6.3. to certify by a notary or other authorized

person the copies of the documents
submitted to the Institution and (or) to

translate such documents into at least one of

3.5.

3.6.

3.6.1.

3.6.2.

3.6.3.
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Klient zajisti, aby byly Instituci poskytnuty pouze
spravné Udaje o Klientovi a jeho zdstupcich
(zejména v prabéhu zadosti a prijimaciho fizeni,
pfipadnych naslednych zmén nebo dopinéni).

Instituce je opravnéna pozadovat od Klienta Udaje
a (nebo) dokumenty nezbytné k identifikaci Klienta
a (nebo) ziskani podstatnych informaci o Klientovi
pro fadné poskytovani Platebnich sluzeb. Instituce
ma pravo pozadat Klienta o provedeni
nasledujicich ukon( a Klient je povinen tyto ukony

proveést:

v pfipadé Klienta, ktery je pravnickou osobou
- predloZit platny seznam osob, které Klienta
pfimo nebo nepfimo ovladaji, tj. pfimo nebo
nepfimo vlastni alesponn 25 % akcii nebo
hlasovacich prav. Predlozenim takového
seznamu Klient potvrzuje, Ze je presny a
aktudlni a Ze osoby uvedené v seznamu drzi
akcie (hlasovaci prava) svym jménem, a
nikoliv jménem tfetich osob. Instituce si
vyhrazuje pravo odmitnout poskytnuti
Platebnich
skute¢ného majitele pravnické osoby nelze
identifikovat

pravnické osoby jsou

sluzeb, pokud se ukdze, 7Ze

(napr.  skutec¢ni  majitelé
drziteli akcii na

dorucitele)

poskytnout jakékoli dalsi informace, originaly
a (nebo) kopie dokumentl souvisejicich s
Klientem nebo jeho <¢innosti na Zadost

Instituce;

osvédCit notarsky nebo jinou opravnénou

osobou kopie dokumentd predloZenych
Instituci a (nebo) prelozit tyto dokumenty

alesport do jednoho z Pfipustnych jazyk(
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3.6.4. all

3.7.

3.8.

3.9.

4.1.

4.2.

the Accepted Languages or another language
expressly acceptable for the Institution;

documents and information shall be
prepared and provided at the Client's
expense. If the Client fails to provide
additional information and (or) documents
within a reasonable period of time set by the
Institution, the Institution shall have the right
to suspend the provision of all or part of the
Payment Services to the Client or refuse to

provide such Services.

The Client undertakes to be deemed properly
identified if he has been authenticated at the
beginning of the communication session in
accordance with General Agreement and other

applicable Agreements and (or) legal acts.

The Client's login name, password and other
Client’s authentication information (Means of
Identification) shall be considered as confidential
information and the Client (as well as their
representatives) undertakes to protect such
information, not to disclose it to any third party,
and to notify the Institution immediately upon
discovering or suspecting that third parties have

gained access to such information.

The Client shall immediately notify the Institution
about any changes in their details.

Account Opening

If a Client opens an Account using the Profile or a
Client opens an Account in person in the presence
of a representative of the Institution, the Account
is opened for an indefinite period of time and
functions under the procedure laid down in the
General Agreement.

The Client is allowed to receive and keep funds in
their Account, transfer the funds from the Account

3.6.4.

3.7.

3.8.

3.9.

4.1.

4.2.
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nebo jiného jazyka, ktery je pro Instituci
vyslovné pfijatelny;

veskeré dokumenty a informace budou
pfipraveny a poskytnuty na naklady Klienta.
Pokud  Klient  neposkytne
informace a (nebo) dokumenty v pfimérené

dodatecné

Ih{té stanovené Instituci, Instituce ma pravo
pozastavit Klientovi poskytovani vsech nebo
¢ast Platebnich
poskytovani Sluzeb.

sluzeb nebo odmitnout

Klient se zavazuje, Ze bude povaZovan za Fadné

identifikovaného, pokud byl na zacatku
komunikacni relace autentizovan v souladu s VOP
a dalsimi platnymi Smlouvami a (nebo) pravnimi

predpisy.

Pfihlasovaci jméno, heslo a dalsi autentizacni
(Prostredky
povazovany za ddvérné informace a Klient (stejné

udaje Klienta identifikace) jsou
jako jeho zastupci) se zavazuje tyto informace
chranit, nesdélovat je tfetim osobam a neprodlené
informovat Instituci, jakmile zjistt nebo ma
podezreni, ze se k témto informacim dostaly treti

osoby.

Klient je povinen neprodlené informovat Instituci
o vSech zméndch svych udaju.

Otevieni Uétu

Pokud si Klient z¥idi Uget prostFednictvim Profilu,
nebo pokud si Klient z¥idi Ucet osobné za
pritomnosti zastupce Instituce, je U&et zfizen na
dobu

stanoveného ve VOP.

neuréitou a funguje podle postupu

Klient je opravnén pfijimat a uchovavat penéini
prosttedky na svém Uctu, prevadét penézni
prostiedky z U&tu pomoci rGznych platebnich
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4.3.

4.4.

4.5.

4.6.

using different payment channels, exchange
currency when making Payment Transactions and
perform other related actions.

Funds held in the Client's Account are considered

Electronic Money, which is issued by the
Institution after the Client transfers funds to the
Institution. Having received such funds, the
Institution issues Electronic Money at the nominal
value to the fiat currency (the nominal value of
Electronic Money to be issued coincides with the
nominal value of funds transferred to the
Institution) and credits it into the Client’s Account

in real time.

The Client hereby confirms their understanding
that Electronic Money held in the Account is not a
deposit. Therefore, the Institution is not obliged, in
any circumstances, to pay any interest for the
Electronic Money held in the Account and does not
provide any other benefits associated with the
time period the Electronic Money is stored.

The Electronic Money held in the Account shall be
redeemed at their nominal value at any time at the
request of the Client, except for cases, when the
Institution applies limitations to the Account (such
limitations shall be specified on the Client’s Profile
in the System). The Client submits a request for
redemption of Electronic Money by generating a
Payment Order to transfer Electronic Money from
the Account to any other account specified by the
Client (an account of the Client opened with
another payment service provider, or an account
of a third person (Recipient) opened with another
payment service provider). The amount of
redeemed or transferred Electronic Money is
chosen by the Client. The Institution initiates
Client’s Electronic Money transfer to other
account specified by the Client.

No specific conditions for the redemption of
Electronic Money that would differ from the
standard conditions for Payment Transactions

4.3.

4.4.

4.5.

4.6.
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kanall, smérfiovat ménu pfi provaddéni Platebnich
transakci a provadét dalsi souvisejici Ukony.

Penéini prostiedky driené na U¢tu Klienta jsou
povazovany za Elektronické penize, které Instituce
vydava poté, co Klient prevede penéini prostredky
téchto
prostiedkd, Instituce vyda Elektronické penize v
nominalni (nominalni

Instituci. Po  obdrZeni penéznich
hodnoté k fiat méné
hodnota vydavanych Elektronickych penéz se
shoduje s nomindini hodnotou penéznich
prostfedkd prevedenych Instituci) a pfipise je na

Ucet Klienta v redlném &ase.

Klient timto potvrzuje, Ze je srozumén s tim, Ze
Elektronické penize vedené na Uctu nejsou
vkladem. Instituce proto neni povinna za zadnych
okolnosti vyplacet za Elektronické penize vedené
na U¢tu Uroky a neposkytuje 7adné dal$i vyhody
spojené s dobou uloZeni Elektronickych penéz.

Elektronické penize vedené na Uctu Ize na zadost
Klienta kdykoli zpétné vyménit za jejich nominalni
hodnotu, s vyjimkou pfipadl, kdy Instituce
uplatfiuje omezeni pro Ucet (tato omezeni jsou
uvedena na Profilu Klienta v Systému). Klient
podava Zadost o zpétnou vyménu Elektronickych
penéz vygenerovanim Platebniho prikazu k
prevodu Elektronickych penéz z U¢tu na jakykoli
jiny ucet urceny Klientem (ucet Klienta zfizeny u
jiného poskytovatele platebnich sluzeb nebo ucet

treti osoby (Pfijemce) zfizeny u jiného
poskytovatele  platebnich  sluzeb).  Céstku
Elektronickych penéz si voli Klient. Instituce

iniciuje prevod Elektronickych penéz Klienta na jiny
ucet uréeny Klientem.

Pro zpétnou vyménu Elektronickych penéz se
neuplatiuji zadné zvlastni podminky, které by se
lisSily od standardnich podminek pro Platebni
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4.7.

4.8.

5.1

5.1.1.

5.1.2.

5.1.3.

performed in the Account shall be applied. In the
event of redemption of Electronic Money, the
Client pays the usual Commission Fee which
depends on the Payment Transaction carried out
by the Client.

When of Electronic

requested by the Client on or up to one year after

redemption Money is
the date of the termination of the General
Agreement, the total monetary value of the
Electronic Money held by the Client shall be
redeemed.

When of Electronic
requested by the Client who is not a consumer, the

different conditions may be set in separate

redemption Money is

Supplement.

Consent, Provision and Cancellation of Payment
Order

In order to make Payment Transactions the Client
shall authorize each Payment Transaction by giving
a prior Consent. Generally, the Consent of the
Client may be given by submitting a Payment
Order:

through the System when logged in to the
Profile;

through the Recipient or the payment

initiation service provider, terms and

conditions of the Consent under this

paragraph are set out in a separate

Supplement;

in any other manner determined by the
Institution or agreed upon with the Client, in
particular in person at the Institution's office
or at another location in the presence of a
representative of the Institution;

4.7.

4.8.
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transakce provadéné na Uctu. V ptipadé zpétné
vymény Elektronickych penéz hradi Klient obvykly
Platebni transakci

poplatek, ktery zavisi na

provedené Klientem.

Pokud klient
Elektronickych penéz v den nebo do jednoho roku

pozada o zpétnou vyménu
po dni ukonceni platnosti VOP, bude zpétné

vymeénéna celkova penéini hodnota

Elektronickych penéz v drzeni Klienta.

Pokud o zpétnou vyménu Elektronickych penéz
zada Klient, ktery neni spotfebitelem, mohou byt
pro ni stanoveny v samostatném Dodatku odlisné
podminky.

5. Soubhlas, poskytnuti a zruseni Platebniho pfikazu
5.1. Za Ulelem provdadéni Platebnich transakci Klient
autorizuje kazdou Platebni transakci udélenim
pfedchoziho Souhlasu. Obecné Ize souhlas Klienta
udélit danim Platebniho prikazu:
5.1.1. prostfednictvim Systému po pfihlaseni do
Profilu;
5.1.2. prostfednictvim Pfijemce nebo poskytovatele
sluZeb iniciovani platby, podminky souhlasu
podle tohoto odstavce jsou uvedeny v
samostatném Dodatku;
5.1.3. jinym zplsobem urcenym Instituci nebo

dohodnutym s Klientem, zejména osobné v
sidle Instituce nebo na jiném misté za
pfitomnosti zastupce Instituce;
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5.1.4.

5.2.

5.3.

in all cases specified here above, the Consent
shall be deemed duly approved by the Client,
having the same legal validity as a paper
document (the Consent) signed by the Client
(or representative of the Client), and is
permissible as a mean of proof in resolving
disputes between the Institution and the
Client in courts and other institutions. The
Client shall not be entitled to contest the
Payment Transaction executed by the
Institution, if the Payment Transaction has
been approved by the Consent provided in
the manner set out in this Clause.

To execute the Payment

right to determine the

Transaction, the
Institution has the
mandatory information that shall be submitted to
the Institution. The Payment Order shall comply
with the established by the
Institution, the Agreements concluded between

requirements

the Institution and the Client and the legal
requirements for the submission of the Payment
Order and (or) its content. The Client’s Payment
Order shall be worded clearly, unambiguously,
executable, and it shall clearly express the will of
the Client. The Institution is not liable for any
errors, inconsistencies, repetitions and (or)
contradictions contained in the Client’s Payment
Order, including, but not limited to, the accuracy

of the Client’s details.

The Payment Order is deemed received by the
Institution (the countdown for the execution of
such Payment Order begins) on the day it is
received, and if the day of the receipt of the
Payment Order is not a Business Day, it shall be
presumed that the Payment Order has been
received on the next Business Day. Other specific
conditions, cut off times and deadlines for
processing payment orders are set out in a
separate Notification regarding processing of
payments.

5.1.4.

5.2.

5.3.
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ve vSech vySe uvedenych pfipadech se

Souhlas povaiuje za Fadné schvéleny
Klientem, ma stejnou pravni platnost jako
(Souhlas)

Klientem (nebo zastupcem Klienta) a je

listinny dokument podepsany
pfipustny jako ddkazni prostfedek pfi rfeseni
sporll mezi Instituci a Klientem u soudl a
jinych instituci. Klient neni opravnén
zpochybnit Platebni transakci provedenou
Instituci, pokud byla Platebni transakce

schvaélena Souhlasem poskytnutym

zplUsobem uvedenym v tomto ¢lanku.

Za Ucelem provedeni Platebni transakce ma
Instituce pravo urcit povinné informace, které
budou Instituci predloZeny. Platebni prikaz musi
splnovat pozadavky stanovené Instituci, Smlouvou
uzavienou mezi Instituci a Klientem a zakonné
pozadavky na predloZeni Platebniho prikazu a
(nebo) jeho obsahu. Platebni ptikaz Klienta musi
byt formulovan jasné, jednoznacéné, proveditelné a
musi jasné vyjadfovat vlli Klienta. Instituce
neodpovida za chyby, nesrovnalosti, opakovani a
(nebo) rozpory obsazené v Platebnim ptikazu
Klienta, vcetné, ale nikoliv vyluéné, spravnosti

udajl Klienta.

Platebni prikaz se povazuje za doruceny Instituci
(pocatek Ihlity pro provedeni takového Platebniho
prikazu) dnem jeho doruceni, a pokud den
doruceni Platebniho pfikazu neni Pracovnim
dnem, ma se za to, Ze Platebni ptikaz byl dorucen
nasledujici Dalsi
podminky, limitni ¢asy a Ih{ty pro zpracovani

Pracovni den. konkrétni

platebnich ptikaz( jsou stanoveny v samostatném
Oznameni o provadeéni platebniho styku.
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54.

5.5.

5.6.

5.7.

6.1.

The Payment Order cannot be cancelled after the
Institution has received it, except for the cases
provided in the Agreement or applicable legal acts.

If the Payment Transaction has been initiated by
the Recipient, via the Recipient or by a payment
initiation service provider, the Payer cannot cancel
the Payment Order after the Payment Order has
been submitted for execution, the Payer has
granted the payment initiation service provider
the Consent to initiate the Payment Transaction or
the Payer has granted the Recipient the Consent
to perform the Payment Transaction.

Upon expiry of the term stipulated in the Clauses
5.3.-5.5. of the General Agreement, a Payment
Order may be cancelled only in case the Client
(Payer) and the Institution agree on it. In the cases
stipulated in the Clause 5.5. of the General
Agreement, the Consent of the Recipient is also
necessary.

When a Payment Transaction is initiated by the
Recipient or through the Recipient, and when the
exact amount of the Payment Transaction is
unknown at the time when the Payer gives the
Consent to execute the Payment Transaction, the
Institution may reserve the funds in the Payer’s
Account only provided the Payer gives the Consent
to reserve a specific amount. Upon receipt of the
information on the exact amount of the Payment
Transaction, the Institution shall immediately, and
not later than immediately upon receipt of the
Payment Order, remove the reservation from the
Payer’s Account.

Execution of Payment Transactions

Prior to the execution of the Payment Transaction
initiated by the Client the Institution shall provide
the Client with information on the maximum
execution time for the Payment Transaction,

pay~ont

payments on time

5.4. Platebni pfikaz nelze zrusit poté, co jej Instituce

5.5.

5.6.

5.7.

6.1.

obdrZela, s vyjimkou pfipadld stanovenych ve
Smlouvé nebo v pfislusnych pravnich predpisech.
iniciovana

Platebni  transakce

prostfednictvim

Pokud byla

Pfijemcem, Pfijemce nebo
poskytovatelem sluzeb iniciovani platby, nemuze
Platce zrusit Platebni ptikaz poté, co byl Platebni
Platce udélil

poskytovateli sluzeb iniciovani platby Souhlas s

prikaz predlozen k provedeni,
iniciovanim Platebni transakce nebo Platce udélil
Pfijemci Souhlas s provedenim Platebni transakce.

Po uplynuti lhaty stanovené v bodech 5.3.-5.5.
VOP lze Platebni pFikaz zrusit pouze v pfipadé, ze
se na tom Klient (Platce) a Instituce dohodnou. V
pfipadech uvedenych v bodé 5.5. VOP je rovnéz
nutny souhlas Prijemce.

Je-li Platebni transakce iniciovana Prijemcem nebo
jeho prostfednictvim a neni-li v okamziku, kdy
Platce dava Souhlas s provedenim Platebni
Platebnf

transakce, muzZe Instituce rezervovat penéini

transakce, zndma presna Castka
prostiedky na U¢tu Platce pouze za predpokladu,
Ze Platce dd Souhlas s rezervaci konkrétni ¢astky.
Po obdrzeni informace o presné ¢astce Platebni
transakce Instituce neprodlené, nejpozdéji vsak
ihned po obdrieni Platebniho prikazu, zrusi

rezervaci z U¢tu Platce.

Provadéni Platebnich transakci

Pfed provedenim Platebni transakce iniciované
Klientem, Instituce poskytne Klientovi informace o
maximalni dobé provedeni Platebni transakce,
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6.2.

6.3.

6.4.

6.5.

payable Commission Fee and indicate how the
Commission Fee is distributed.

Before executing the Payment Order submitted by
the Client, the Institution has the right to require
the Client to provide documents proving the
lawfulness of the origin of funds related to the
Payment Order and (or) the circumstances related
to the basis of such Payment Transaction. In case
the Client fails to submit such documents, the
Institution has the right to refuse to execute the
Client
to comply with the lawfulness of the origin of

Payment Transaction. The declares
funds related to the Payment Order by signing the

Agreement.

The Institution has the right to involve third parties
in executing a Payment Order of the Client partially
or in full if the Client's interests and (or) the
essence of the Payment Order require so. In cases
where the Payment Order of the Client requires
further processing and execution of the Payment
Order through third-party financial institution and
this institution suspends, delays, stops or makes an
error during processing of the Client’s Payment
Order, the Institution is not responsible and may
not be liable for such actions of the third-party
financial institution.

The Institution and the Client may agree on a limit
of the Payment Transactions, which shall also be
indicated in the Profile. The Institution has also the
right to unilaterally, without the Client’s consent,
impose limits on the Account,

Transactions and other Payment Services provided

Payment

by the Institution.

The Institution has the right to refuse to execute
the Payment Transaction in accordance with the
Payment Order and to start the inspection of the
Payment Transaction and funds intended to be
if the
Institution has any reasonable suspicions that the

used for such Payment Transaction

6.2.

6.3.

6.4.

6.5.
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splatném Proviznim poplatku a uvede zplsob
rozdéleni Provizniho poplatku.

Pfed provedenim Platebniho pfikazu podaného
Klientem, je Instituce opravnéna pozadovat od
Klienta dokumenty prokazujici zdkonnost plvodu
penéinich prostfedkd souvisejicich s Platebnim
prikazem a (nebo) okolnosti souvisejici s
podkladem takové Platebni transakce. V pripadé,
Ze Klient tyto dokumenty nepredlozi, ma Instituce
pravo odmitnout provedeni Platebni transakce.
Klient podpisem Smlouvy prohlasuje, Ze dodrzuje
zakonnost prostredkd

plvodu  penéZnich

souvisejicich s Platebnim prikazem.

Instituce ma pravo zapojit treti osoby do provedeni
Platebniho pfikazu Klienta ¢aste¢né nebo v plném
rozsahu, pokud to vyzaduji zajmy Klienta a (nebo)
podstata Platebniho ptikazu. V pfipadech, kdy
Platebni prikaz Klienta vyZaduje dalsi zpracovani a
provedeni Platebniho prikazu prostfednictvim
finan¢ni instituce treti osoby a tato instituce
pozastavi, zpozdi, zastavi nebo se dopusti chyby pfi
zpracovani Platebniho ptikazu Klienta, Instituce
neni odpovédnd a nenese odpovédnost za takové
jednani finan¢ni instituce treti osoby.

Instituce a Klient se mohou dohodnout na limitu
Platebnich transakci, ktery bude rovnéz uveden na
Profilu. Instituce ma rovnéz pravo jednostranné,
bez souhlasu Klienta, stanovit limity pro Ucet,
Platebni dalsi  Platebni
poskytované Instituci.

transakce a sluzby

Instituce ma pravo odmitnout provedeni Platebni
transakce v souladu s Platebnim prikazem a zahdjit
Platebni
prostfedkd uréenych k provedeni takové Platebni

kontrolu transakce a  penézZnich
transakce, pokud ma ddvodné podezieni, Ze
Platebni prikaz a (nebo) Platebni transakce mohou

byt v rozporu s jakoukoli Smlouvou mezi Klientem
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6.6.

6.7.

6.8.

Payment Order and (or) the Payment Transaction
may violate any Agreement between the Client
and the Institution and (or) legal acts, or there is a
reasonable suspicion that the Payment Order was
not submitted by the Client or representative of
the Client, illegal funds may be used for execution
of the Payment Transaction, there are insufficient
data or other deficiencies in the Payment Order, as
well as in the case of failure of interbank and (or)
other financial systems, other unusual market
conditions, important technical or other grounds,
or the risk associated with the execution of the
Payment Transaction is too high and unacceptable
to the
undertake the responsibility for losses which may

Institution. The Institution does not
arise due to refusal to execute a submitted
Payment Order.

The Institution has the right to record and store
Payment Orders submitted by the Client and to
record and store information about all Payment
Transactions executed in accordance with the
Payment Orders submitted by the Client. The
Institution may provide the records referred to in
this Clause to the Client and (or) those third
persons who have a statutory basis to gain access
to such data as evidence of the submitted
Payment Orders and (or) executed Payment
Transactions.

The Institution grants the possibility for the Client
to use the funds received in the Account as soon
as this amount is credited to the Institution’s
account opened in a financial institution and the
Institution receives all the information necessary
for that, provided that the funds are received
before the latest time for crediting funds if any is
provided in this General Agreement or other
documents.

The Client shall at least once a month check the

information in the Profile about Payment

Transactions executed and to inform the

6.6.

6.7.

6.8.

pay~ont
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a Instituci a (nebo) pravnimi pfedpisy, nebo
existuje dlvodné podezfeni, Ze Platebni pfikaz
nebyl dan Klientem nebo zastupcem Klienta, k
provedeni Platebni transakce mohou byt pouzity
nelegdlni penéini prostfedky, v Platebnim pfikazu
jsou nedostatecné Udaje nebo jiné nedostatky,
stejné tak i v pripadé selhani mezibankovnich a
financnich  systémd, jinych

(nebo) jinych

neobvyklych  trinich  podminek,  zavaznych
technickych nebo jinych divodd, nebo je riziko
spojené s provedenim Platebni transakce pfilis
vysoké a pro Instituci nepfijatelné. Instituce
nenese odpovédnost za ztraty, které mohou
vzniknout v dUsledku odmitnuti provedeni daného

Platebniho prikazu.

Instituce ma pravo evidovat a uchovavat Platebni
pfikazy zadané Klientem a evidovat a uchovavat
Platebnich
provedenych v souladu s Platebnimi

informace o vsech transakcich
prikazy
zadanymi Klientem. Zaznamy uvedené v tomto
¢lanku muze Instituce poskytnout Klientovi a
(nebo) tém tfetim osobam, které maji zakonny
dlvod ziskat pfistup k takovym Udajlim jako dikaz
o podanych Platebnich pfikazech a (nebo)

provedenych Platebnich transakcich.

Instituce poskytuje Klientovi moznost nakladat s
penéznimi prostiedky pfijatymi na Ucet, jakmile je
tato Castka pripsdna na uUcet Instituce zfizeny u
finan¢niinstituce a Instituce k tomu obdrzi vSechny
potfebné informace, za predpokladu, Ze penézni
prostfedky obdrzi pfed nejzaz$im terminem pro
pfipsani penéznich prostredkd, pokud je stanoven
v téchto VOP nebo jinych dokumentech.

Klient meésicné

zkontrolovat informace na Profilu o provedenych

je povinen alespon jednou
Platebnich transakcich a pisemné informovat

Instituci o pfipadnych neautorizovanych nebo
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6.9.

Institution in writing about any unauthorized or
inappropriately executed Payment Transactions.
The Client’s be submitted
promptly, but not later than within 13 months

notification shall

from the day the Institution has executed the
Payment Transaction which is indicated by the
Client as unauthorized or improperly executed. In
such case, the Institution shall return to the Client
all funds debited as a result of unauthorized or
inappropriately executed Payment Transaction. If
the Client does not submit any such notifications
by the specified time, the Client shall be deemed
to have unconditionally agreed with the Payment
Transactions executed.

The Institution, upon receipt of the Client's
notification in accordance with Paragraph 6.10. or
upon discovery of an unauthorized Payment
Transaction, shall promptly and no later than at
the end of the next Business Day, refund the
amount of the unauthorized Payment Transaction
to the Client and restore the balance of the
Account from which the amount was subtracted to
a state where the unauthorized Payment
Transaction had not been performed, except cases
where the Institution has reasonable grounds to
suspect that fraud has occurred. This does not
apply in cases under this General Agreement
responsible for the

where the Client is

unauthorised Payment Transaction.

6.10.The Institution has the right, but is not obliged, to

verify whether the Unique Identifier provided in
the Payment Order corresponds to the Recipient’s
number of the payment account opened within
another financial services provider (IBAN). If the
Institution  performs  the abovementioned
verification and discovers a mismatch between the
Unique Ildentifier provided by the Client and the
data specified in this Clause of the General
Agreement, the Institution shall have the right not
to execute such Payment Transaction. In this case,

the Client will be informed in an appropriate form

6.9.

pay~ont
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nespravné provedenych Platebnich transakcich.

Ozndmeni  Klienta musi byt predloZeno
neprodlené, nejpozdéji vsak do 13 mésicl ode
dne, kdy Instituce provedla Platebni transakci,
kterou Klient oznacil za neautorizovanou nebo
nespravné provedenou. V takovém pfipadé

Instituce  vrati  Klientovi vSechny penéizni
prostfedky strzené v dasledku neautorizované
nebo nespravné provedené Platebni transakce.
Pokud Klient ve stanovené [h(té 7adné takové
oznameni nepoda, ma se za to, Ze Klient s
transakcemi

provedenymi Platebnimi

bezvyhradné souhlasi.

Instituce po obdrzeni oznameni Klienta podle
odstavce 6.10. nebo po zjisténi neautorizované
Platebni transakce neprodlené a nejpozdéji do
konce nasledujiciho Pracovniho dne vrati Klientovi
¢astku neautorizované Platebnitransakce a obnovi
z0statek na Uctu, ze kterého byla ¢astka odectena,
kdy by
transakce nebyla provedena, s vyjimkou pripad,

do stavu, neautorizovana platebni

kdy ma Instituce didvodné podezfeni, Ze doslo k
podvodu. To neplati v pfipadech podle téchto VOP,
Platebni transakci

kdy za neautorizovanou

odpovida Klient.

6.10.Instituce ma pravo, nikoliv vSak povinnost, ovérit,

zda Jedinecny identifikator uvedeny v Platebnim
pfikazu odpovida Cislu platebniho Ucétu PFijemce
otevieného u jiného poskytovatele financnich
sluzeb (IBAN). Pokud
uvedené ovéreni a zjisti nesoulad mezi Jedine¢nym

Instituce provede vyse

identifikdtorem poskytnutym Klientem a udaji
uvedenymi v tomto c¢lanku VOP, ma Instituce
pravo takovou Platebni transakci neprovést. V
takovém ptipadé bude Klient vhodnou formou
informovan o neprovedené Platebni transakci a
dlvodu odmitnuti Platebniho pfikazu.
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about the non-executed Payment Transaction and
the reason for the rejection of the Payment Order.

6.11.1f the Client specifies the Unique Identifier of the

Recipient for the execution of a Payment Order,
such Payment Order shall be deemed to be a duly
executed with such Unique Identifier. In the event
when the Recipient's Unique Identifier specified by
the Client is incorrect, the Institution shall not be
liable for the non-execution or defective execution
of the Payment Transaction, but shall use its best
efforts to trace the Payment Transaction and seek
to recover the funds from the Payment
Transaction. When no refund is possible, the
Institution will, upon Client's request, provide the
Client with any information that is relevant to the
Client so that he could take appropriate legal
actions.

6.12.In all cases, for the execution of the Payment

Order, the Institution shall be able to identify at
least the account number of the Recipient (Unique
Identifier of the Recipient). If necessary and (or)
required by the authorities of another state, the
Institution shall have the right to determine
additional information that shall be provided to
the Institution for the proper execution of the
Payment Transaction.

6.13.Payment Transactions where the funds are

covered by the Overdraft Facility are executed in
accordance with the terms of this General
Agreement unless otherwise provided in the
Overdraft agreement concluded between the
Client and the Institution.

6.14.The Institution has the right to debit the funds

incorrectly credited to the Client’s Account. If the
Account does not have enough funds to debit the
incorrectly credited funds, the Client undertakes,
without any reservation, to return to the
Institution the funds credited incorrectly within 3

pay~ont
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6.11.Pokud Klient pro provedeni Platebniho prikazu

uvede Jedinec¢ny identifikdtor Prijemce, povaZzuje
se takovy Platebni pfikaz za fddné provedeny s
timto Jedine¢nym identifikdtorem. V pripadé, ze
Klientem uvedeny Jedinecny identifikator prijemce
je nespravny, Instituce neodpovida za neprovedeni
nebo vadné provedeni Platebni transakce, ale
vynalozi maximalni Usili k dohledani Platebni
transakce a bude usilovat o zpétné ziskani
penéznich prostredkd z Platebni transakce. Neni-li
vraceni penéznich prostredkl moiné, poskytne
Instituce Klientovi na jeho Zzadost veskeré
informace, které jsou pro Klienta relevantni, aby
mohl podniknout prislusné pravni kroky.

6.12.Ve vSech pfipadech musi byt Instituce pro

provedeni Platebniho prikazu schopna
identifikovat alespon ¢cislo  G¢tu  Prijemce
(Jedinecny identifikator prijemce). Je-li to
nezbytné a (nebo) vyZadovdno orgdny jiného
stdtu, ma Instituce pravo dodatecné informace,
které budou Instituci poskytnuty pro fadné
provedeni Platebni transakce.

6.13.Platebni transakce, pfi kterych jsou penézni

prostfedky kryty Kontokorentem, se provadéji v
souladu s podminkami téchto VOP, pokud neni ve
Smlouvé o kontokorentu uzaviené mezi Klientem
a Instituci stanoveno jinak.

6.14.Instituce ma pravo odepsat penéini prostfedky

nespravné pripsané na Ucet klienta. Pokud na U¢tu
neni dostatek prostredkd k odepsani nespravné
pfipsanych prostredkd, Klient se bez jakychkoli
vyhrad zavazuje vratit Instituci nespravné pripsané
prostfedky do 3 (tfi) Pracovnich dnl ode dne
doruceni vyzvy Instituce.
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(three) Business Days from the day the
Institution’s request is received.

6.15.The Client (the Payer), who is a consumer, has a

right to receive back from the Institution the full
amount of an authorized and already executed
Payment Transaction initiated by the Recipient or
via the Recipient, provided that all following
conditions are met:

6.15.1. the exact amount of the Payment Transaction

was not indicated when authorizing the
Payment Transaction;

6.15.2. the Payer has requested a refund of the

amount of the authorised Payment
Transaction within 8 weeks of the date on
which  the amount of the Payment
Transaction was debited from their Account;

6.15.3. the amount of the Payment Transaction

exceeds the amount which the Client (the
Payer) could have reasonably expected,
taking into account their previous expenses,
the terms of this General Agreement and
other circumstances, except for the
circumstances related to currency exchange,
when the currency exchange rate was used in
the course of the Payment Transaction. At the
request of the Institution, the Client (the
Payer) shall provide information on the
conditions specified in this Clause.

6.16.The client, who is not a consumer, has no right to

receive back from the Institution the amount of an
authorized and already executed Payment
Transaction initiated by the Recipient or via the
Recipient under Clause 6.17.

6.17.The Client (the Payer), who is a consumer, has no

right to receive back the amount of Payment
Transactions initiated by the Recipient or via the
Recipient according to the Clause 6.17., if the
Client (the Payer) has given the Institution Consent

pay~ont

payments on time

6.15.Klient (Platce), ktery je spotrebitelem, ma pravo
ziskat od Instituce zpét celou ¢astku autorizované
a jiz provedené Platebni transakce iniciované
Pfijemcem nebo prostfednictvim Pfijemce, pokud
jsou splnény vsechny nasledujici podminky:

6.15.1. presna castka Platebni transakce nebyla
uvedena pfi autorizaci Platebni transakce;

6.15.2. Platce pozadal o vraceni ¢astky autorizované
Platebni transakce do 8 tydnl ode dne, kdy
byla Castka Platebni transakce odepsana z
jeho Uéty;

6.15.3. Castka Platebni transakce prevysuje castku,
kterou mohl Klient (Platce) rozumné ocekavat
s ohledem na své predchozi vydaje, podminky
téchto VOP a dalsi okolnosti, s vyjimkou
okolnosti souvisejicich se sménou mény, kdy
byl pfi Platebni transakci pouzit sménny kurz.
Na Zadost instituce poskytne Klient (Platce)
informace o podminkach uvedenych v tomto
¢lanku.

6.16.Klient, ktery neni spotfebitelem, nemad pravo ziskat
od Instituce zpét castku autorizované a jiz
provedené  Platebni  transakce iniciované
Pfijemcem nebo prostfednictvim Prijemce podle
bodu 6.17.

6.17.Klient (Platce), ktery je spotfebitelem, nema pravo
obdrzZet zpét ¢astku Platebni transakce iniciované
Pfijemcem nebo prostfednictvim PFijemce podle
bodu 6.17., pokud Klient (Platce) udélil Instituci
souhlas s provedenim Platebni transakce a
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to execute the Payment Transaction and where
applicable, the information about the future
Payment Transaction was provided or made
available in an agreed manner to the Payer for at
least four weeks before the due date by the
Institution or by the Recipient.

6.18.The Institution, upon receipt of an application for

refund of the Payment Transaction according to
the Clause 6.17., shall refund the full amount
within 10 (ten) Business Days or indicate the
reasons for which it refuses to refund it, and if the
Client (the Payer) is a consumer, the Institution
shall specify the procedure for appeal of such
refusal.

6.19.1f the amount specified in the Payment Order is

refunded due to reasons beyond the control of the
Institution, the amount to be refunded shall be
credited to the Client’s Account or another
account specified by the Client. Fees paid by the
Client for the execution of the Payment Order are
not returned to the Client, and the fees and
expenses of the Institution related to the refund of
money may be debited from the Client’s Account.

6.20.All information on Electronic Money and Payment

Transactions, their data, terms of execution, fees,
etc. is available to the Client at any time, except for
temporary System maintenance, by logging into
the System on Client’s Profile. By logging into the
System, the Client may also receive an Account
Statement with this information.

6.21.0ther specific conditions, cut off times and

7.1.

deadlines for processing payment orders are set
out in a separate Notification regarding processing
of payments.

Security

If the Client suspects that their Account or any
personalized security features are being lost, used
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pfipadné informace o budouci Platebni transakci
byly poskytnuty nebo zpfistupnény dohodnutym
zpUsobem Platci nejméné Ctyri tydny pred datem
splatnosti Instituci nebo PFijemce.

6.18.Instituce po obdrZeni zadosti o vraceni Platebni

transakce podle bodu 6.17. vrati do 10 (deseti)
Pracovnich dnl celou ¢astku nebo uvede ddvody,
pro které jeji vraceni odmita, a je-li Klient (Platce)
spotfebitelem, uvede postup pro odvolani se proti
tomuto odmitnuti.

6.19.Pokud castka uvedena v Platebnim prikazu je

vracena z dlvodl nezavislych na vdli Instituce,
bude c¢astka, kterd ma byt vracena, pripsana na
Ucet klienta nebo jiny ucet uréeny Klientem.
Klientem za provedeni

Poplatky zaplacené

Platebniho ptfikazu se Klientovi nevraceji a
poplatky a naklady Instituce spojené s vracenim

penéz mohou byt odepsany z U¢tu klienta.

6.20.Veskeré informace o Elektronickych penézich a

Platebnich transakcich, jejich udajich, podminkach
provedeni, poplatcich apod. jsou Klientovi kdykoli
dostupné, s vyjimkou docasné udrzby Systému, po
prihlaseni do Systému v Profilu klienta. Prihlasenim
do Systému muze Klient rovnéz obdrzet Vypis z
uctu s témito informacemi.

6.21.Dalsi konkrétni podminky, limitni ¢asy a Ihty pro

7.1.

zpracovani platebnich pfikazd jsou stanoveny
v samostatném Oznameni o provadéni platebniho
styku.

Zabezpedleni

Pokud ma Klient podezreni, Ze doslo ke ztraté,
neopravnénému pouziti, odcizeni nebo jinému
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7.2.

7.3.

7.4.

7.5.

7.6.

without their authorization, stolen, or otherwise
compromised, the Client must contact the
Institution immediately and make all necessary
acts, except the change of password in the System.
Any undue delays in notifying the Institution may
affect the security of the Client Account and result

in the Client being responsible for financial losses.

The Institution shall reserve the right to restrict or
suspend access to the Client Account temporary or
permanently if it is required for security reasons.
The Client may be informed of such restriction.

For Security reasons the Client has no right to
unilaterally authorize third parties the access to
the System or to initiate Payment Transactions
from the Client’s Account, without consent of the
Institution.

If the Client thinks there may be financial harm
caused to the funds held in their Account due to a
Payment Transaction that the Client did not
authorize, the Client must inform the Institution
immediately (no later than one calendar day) as
soon as the Client notices such event. The
Institution is prepared to use all available methods
to investigate and (or) suspend the Payment
transaction and (or) return the funds to the Client
Account. The Institution shall not be liable for any
losses of the Client’s funds that resulted from
fraud or the Client’s negligence.

If the Institution is aware of any security breaches,
the Institution will contact the Client within the
shortest possible time, complying with specific
security and regulatory requirements.

If the Client does not follow the instructions of
in the
Agreement, the Client shall be responsible for any

security and authorization indicated

and all lost funds and damages in relation thereto.

7.2.

7.3.

7.4.

7.5.

7.6.
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naruseni  jeho Uctu nebo jakychkoli
personalizovanych bezpecnostnich prvkd, musi
neprodlené kontaktovat Instituci a ucinit viechny
nezbytné Ukony,

Jakékoli

informovani Instituce mdze mit vliv na bezpecnost

s vyjimkou zmény hesla v

Systému. nepfimérené prodleni v
U¢tu Klienta a vést ktomu, ?e Klient bude

odpovédny za financni ztraty.

Instituce si vyhrazuje pravo docasné nebo trvale
omezit nebo pozastavit pristup ke Klientskému
U¢tu, pokud je to nutné z bezpe&nostnich diivodd.
Klient mGze byt o takovém omezeni informovan.

7 bezpecnostnich dlvodld nemd Klient pravo
jednostranné povolit tfetim osobam pfistup do
Systému nebo iniciovat Platebni transakce z
Klientského Uctu bez souhlasu Instituce.

Pokud se Klient domniva, Ze mize dojit k finan¢ni
Ujmé na penéinich prostfedcich na jeho Uctu v

disledku Platebni transakce, kterou Klient
neautorizoval, Klient je povinen neprodlené
informovat Instituci (nejpozdéji do jednoho

kalendarniho dne), jakmile Klient zjisti takovou
udalost. Instituce je pfipravena vyuzit vsech
dostupnych metod k prosetfeni a (nebo)
pozastaveni Platebni transakce a (nebo) vraceni
penéznich prostiedk( na Klientlv Uget. Instituce
nenese odpovédnost za jakékoli ztraty penézinich
prostiedkd  Klienta,

které  byly zpUsobeny

podvodem nebo nedbalosti Klienta.

Pokud se Instituce dozvi o naruseni bezpecnosti,
kontaktuje Klienta v co nejkratsi dobé v souladu se
regulacnimi

specifickymi  bezpecnostnimi  a

pozadavky.

Pokud Klient nedodrzi bezpelnostni a autorizacni
pokyny uvedené ve Smlouvé, nese odpovédnost za
veskeré ztracené penézni prostiedky a Skody s tim
spojené.
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8.1.

8.2.

8.3.

8.4.

Termination of the General Agreement

The Client has the right to terminate the General
Agreement unilaterally, notifying the Institution
thereof in writing 30 (thirty) calendar days in
advance. If the Client terminates the General
Agreement, the total monetary value of Electronic
money is returned to the Client by their chosen
(indicated in the
accordance with the limits of Payment Transfers

means Agreement), in

specified in the General Agreement.

The Institution has the right to terminate the

General Agreement and its Supplements
unilaterally and refuse to provide Services without
indicating the reason, notifying the Client thereof

2 months in advance.

In case of the termination of the General
Agreement, the Institution deducts funds from the
Client Account in the amount payable for Services
provided to the Client by the Institution as well as
fines, forfeits, losses, and other amounts paid to
third parties or the state, which the Institution has
incurred due to the actions of the Client. The
Institution shall unilaterally set off all claims
against the Client. In case the amount of funds in
the Client Account is insufficient to cover all
payable amounts specified in this clause, the Client
undertakes to transfer the provided amounts to
their Account within 3 (three) Business Days. In
case the Institution regains a part of amounts paid
to third parties, the Institution undertakes to
return the regained amounts to the Client
immediately.

The termination of the General Agreement does
not exempt the Client from appropriate execution
of all liabilities to the Institution that were
Client before the
beneficial owner and

applicable towards the
termination.  The
shareholder of the Client are surety for these

liabilities under the terms of applicable law.

8.1.

8.2.

8.3.

8.4.
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Vypovéd VOP

Klient je opravnén jednostranné vypovédét VOP, a
to pisemnym ozndmenim Instituci 30 (tficet)
kalendarnich dnd predem. Pokud Klient vypovi
VOP,
Elektronickych penéz

bude mu celkovd penéini hodnota

vracena jim zvolenym
zplUsobem (uvedenym ve Smlouvé), a to v souladu

s limity Platebnich pfevod( uvedenymive VOP.

Instituce md pravo VOP a jejich Dodatky
jednostranné vypovédét a odmitnout poskytovani
Sluzeb bez uvedeni divodu, pficemz o tom Klienta

informuje 2 mésice predem.

V pfipadé vypovédi VOP odecte Instituce
z Klientského Uctu penéini prostredky ve vysi
splatné za Sluzby poskytované Klientovi Instituci,
jakozipokuty, pendle, ztraty a jiné ¢astky uhrazené
tretim osobdm nebo statu, které Instituci vznikly v
dasledku

jednostranné zapocist veskeré pohledavky vUci

jednani Klienta. Instituce mduze
Klientovi. V pfipadé, Ze vyse penéznich prostredkl
na Klientském Gc¢tu nepostacuje k pokryti vsech
splatnych ¢astek uvedenych v tomto ¢lanku, Klient
se zavazuje prevést dané ¢astky na svdj Ucet do 3
(trf) Pracovnich dn0. V pripadé, Ze Instituce ziska
zpét (ast castek vyplacenych tfetim osobam,
Instituce se ziskané castky

zavazuje zpétné

neprodlené vratit Klientovi.

Vypovézeni VOP nezbavuje Klienta povinnost
radné plnit vsechny zévazky vaci Instituci, které se
na Klienta vztahovaly pfed vypovézenim. Skutecny
majitel a akcionar/spolecnik Klienta ruci za tyto
zdvazky podle podminek stanovenych platnymi
pravnimi predpisy.
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8.5.

8.6.

9.1.

After the termination of the General Agreement
between the Institution and the Client, the
monetary value of Electronic Money in the Client
Account shall be returned to the bank account
from which the Client transferred the funds to the
Account or in a manner pursuant to a special
arrangement between the Institution and the
Client. In case the identification level of the Client
does not comply with the level necessary to return
all total monetary value of Electronic Money, the
Client shall choose another identification level and
perform the required actions to change the
identification level. The Client agrees to perform
the actions necessary to redeem Electronic Money
and understands that by such means, the
Institution aims to reduce the risk of fraud and
seeks to comply with anti-money laundering and
other legal requirements.

In case, after the termination of the General
Agreement between the Institution and the Client,
the Client does not choose means for Electronic
Money redemption and (or) does not complete an
additional identification procedure for increasing
the limits, the Institution may (but is not obligated
to) redeem the Electronic Money of the Client by
the means of Electronic Money redemption, that
is available at the moment of redemption.

Confidentiality and Personal Data Protection

The Client undertakes to protect and not disclose

to third parties any passwords or other

personalized security features (Means of
Identification) created, provided to the Client or
used by the Client under this General Agreement
and to prevent other persons from using the
Payment Services on behalf of the Client. The
Client undertakes to share this requirement and
apply it to all of its representatives who have or will
have access to the Client's Account in the future. If

the Client fails to comply with the obligation

8.5.

pay~ont

payments on time

Po vypovézeni VOP mezi Instituci a Klientem bude

penéini hodnota Elektronickych penéz na
Klientském Gctu vracena na bankovni Ucet, ze
kterého Klient penéini prostiedky na Ucet preved|,
nebo zplsobem podle zvlastniho ujedndni mezi
Instituci a Klientem. V pripadé, Ze uroven
identifikace Klienta neodpovida uUrovni nutné k
vraceni  celé  celkové penéini  hodnoty
Elektronickych penéz, Klient si zvoli jinou Uroven
identifikace a provede potfebné ukony ke zméné
urovné identifikace. Klient souhlasi s provedenim
Ukonl  nezbytnych pro zpétnou vyménu
Elektronickych penéz a je srozumén s tim, Ze
takovymi prostfedky Instituce usiluje o snizeni
rizika podvodu a snazi se dodrZovat pozadavky na
boj proti prani Spinavych penéz a dalsi pravni

pozadavky.

8.6. V pripadé, Ze po vypovézeni VOP mezi Instituci

9.1.

a Klientem si Klient nezvoli zplsob zpétné

vymeény Elektronickych penéz a (nebo)
neprovede dodatecnou identifikacni proceduru
pro navyseni limitd, Instituce mUze (ale neni
povinna) zpétné vyménit Elektronické penize
Klienta prostfednictvim takové zpétné vymeény

Elektronickych penéz, ktera je k dispozici.

MiIcenlivost a ochrana osobnich udajl

Klient se zavazuje chranit a nezpfistupnit tfetim
osobdm Zadna hesla nebo jiné personalizované
(Prostfedky identifikace)
vytvorené, poskytnuté Klientovi nebo pouzivané

bezpelnostni  prvky
Klientem na zdkladé téchto VOP, a zabranit jinym
osobam v pouZivani Platebnich sluzeb jménem
Klienta. Klient se zavazuje sdilet tento pozadavek a
uplatfiovat jej vici vSem svym zadstupcim, ktefi
maji nebo v budoucnu budou mit pFistup k Uctu
Klienta. Pokud Klient nesplni povinnost uvedenou
rozsahu

v tomto ¢lanku, prebird v plném
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9.2.

9.3.

9.4.

9.5.

referred to in this Clause, the Client assumes full
liability for the resulting losses and undertakes to
award damages to any injured persons, and the
Institution is entitled to demand a payment of a
contractual penalty in the amount of up to 5 000
EUR.

If the Client or its representative loses the
password, other Means of Identification or any
Means of Identification becomes disclosed to third
persons through no fault of the Client or the
Institution or if there is or may be a real risk of
unauthorized access to the Client's Account, the
Client or its representative shall immediately
change the respective password (if possible) or
notify the Institution immediately (but no later
than within one calendar day). The Institution shall
not be liable for any consequences arrising from
the Client’s failure to do so.

The Institution shall immediately suspend access
to the Client's Account and Payment Services upon
receipt of the Client's notice according to Clause
9.2. until new Means of Identification is provided /
created.

The Client is informed that the Institution is a
controller of Personal Data of the Client (and (or)
representatives or employees of the Client). Such
Client (and (or)
representatives or employees of the Client)

Personal Data of the

received by the Institution shall be processed for
the proper performance of the Agreement. More
information about the processing of Personal Data
of the Client (and (or) representatives or
employees of the Client) can be found in the
Privacy Policy of the Institution (published on
Institution’s webpage).

The Client is informed that the Institution may
send direct marketing messages to the Client by e-
mail providing the Client with relevant information
about other (related) Services provided by the

9.2.

9.3.

9.4.

9.5.

pay~ont

payments on time

odpovédnost za vzniklé Skody a zavazuje se
nahradit Skody pfipadnym poskozenym osobam a
Instituce je opravnéna pozadovat nahradu smluvni
pokuty ve vysi az 5 000 EUR.

Pokud Klient nebo jeho zastupce ztrati heslo, jiny

Prostfredek identifikace, nebo se jakykoli
Prostfedek identifikace zpfistupni tfetim osobdm
bez zavinéni Klienta nebo Instituce, nebo pokud
existuje nebo mUlZe existovat realné riziko
neopravnéného pristupu k Uctu Klienta, Klient
nebo jeho zastupce neprodlené zméni pfislusné
heslo (je-li to moZné) nebo to neprodlené oznami
Instituci (nejpozdéji vSak do jednoho kalendarniho
dne. Instituce nenese odpovédnost za pripadné

dlsledky neoznameni.

Instituce neprodlené pozastavi piistup k U¢tu a
Platebnim sluzbam Klienta po obdrzeni ozndmeni
Klienta podle bodu 9.2., a to az do doby poskytnuti
/ vytvoreni nového Prostredku identifikace.

Klient je informovan, Ze Instituce je spravcem
Osobnich udaj Klienta (a (nebo) zastupcl nebo
zaméstnancUl Klienta). Tyto Osobni Udaje Klienta (a
Klienta)
ziskané Instituci budou zpracovavany za ucelem

(nebo) zastupcl nebo zaméstnancl

radného plnéni Smlouvy. Vice informaci o
zpracovani Osobnich Udajd Klienta (a (nebo)
zastupcl nebo zaméstnancl Klienta) lze nalézt v
Zasadach ochrany osobnich Udajl Instituce

(publikovany na webovych strankdach Instituce).

Klient je informovan o tom, Ze Instituce muze
Klientovi zasilat prostfednictvim e-mailu pfima
marketingova sdéleni, které Klientovi poskytuji
informace o dalsich

relevantni (souvisejicich)
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9.6.

9.7.

9.8.

9.9.

Institution and all entities consolidated under the
Institution’s group holding. The Client may opt-out
of these messages at any time (in advance or at
any time thereafter) by clicking the appropriate
link on the direct marketing message received or
e-mail

by notifying the Institution by

(support@paymont.eu).

The Client agrees that the Institution will use and
process Personal Data of natural persons in its
possession provided by the Client or third parties
for the purpose of performing the Agreement,
Services, debt

improving the quality of

management and other purposes.

By signing this General Agreement, the Client
confirms that they have become familiar with the
Institution’s Privacy Policy.

The Institution will comply with the terms of the
Privacy Policy and the General Data Protection
Regulation (EU) 2016/679 while performing
Agreement. The Institution guarantees the
security of Personal Data received while

performing this Agreement.

The Client agrees that the Institution shall transfer
the Client’s and the persons closely connected to
the Client (natural persons) Personal Data to
partners (data processors), payment service
providers and other third parties to exercise the
Institution’s and (or) the Client’s rights and
obligations under the Agreement. The Client
confirms that they have the right to give such
consent to the Institution.

9.10.The Client agrees not to disclose the existence or

contents of the Agreement to any third party
without the prior written consent of the Institution
except: (i) to their advisors, attorneys or auditors
who have a legal need to know such information,
(i) as required by law or court order (e.g. law

9.6.

9.7.

9.8.

9.9.

pay~ont
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Sluzbdch poskytovanych Instituci a vSemi subjekty
konsolidovanymi v ramci holdingové skupiny
Instituce. Klient mu0ze kdykoli (pfedem nebo
kdykoli pozdéji) odmitnout zasilani téchto zprav
kliknutim na pfislusny odkaz na obdrzené zpravé
pfimého marketingu nebo ozndmenim Instituci e-
mailem (support@paymont.eu).

Klient souhlasi s tim, Ze Instituce bude pouZivat a
zpracovavat Osobni Udaje fyzickych osob, které ma
k dispozici a které ji poskytl Klient nebo treti osob,
za Ulelem plnéni Smlouvy, zvySovani kvality

Sluzeb, spravy pohledavek a dalsimi ucely.

Klient podpisem téchto VOP potvrzuje, Ze se
seznamil se Zdsadami ochrany osobnich udajl
Instituce.

Instituce bude pfi plnéni Smlouvy dodrzovat
podminky Zasad ochrany osobnich udajd a
Obecného nafizeni o ochrané osobnich udajd (EU)
2016/679. Instituce zarucuje bezpecnost Osobnich
udajl ziskanych pfi pInéni téchto Smlouvy.

Klient souhlasi s tim, aby Instituce predavala
Osobni Udaje Klienta a osob Uzce spjatych s
Klientem (fyzickych

(zpracovatelim udaja),

osob) partnerdm
poskytovatelim
platebnich sluzeb a dalSim tretim osobdm za
ucelem vykonu prav a povinnosti Instituce a (nebo)
Klienta vyplyvajicich ze Smlouvy. Klient potvrzuje,

Ze je opravnén takovy souhlas Instituci udélit.

9.10.Klient se zavazuje, Ze bez predchoziho pisemného

souhlasu Instituce, nezverejni existenci ani obsah
Smlouvy Zadné tfeti osobé, s vyjimkou: (i) svym
poradclm, pravniklim nebo auditorlim, ktefi maji
zakonnou potrebu takové informace znat, (ii) v
pfipadech vyzadovanych zdkonem nebo soudnim
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enforcement institutions, state authorities,
financial institutions, etc.).

9.11.The Institution has the right to transmit all

collected important information about the Client
and their activity to other law enforcement
institutions, state  authorities (State  Tax
Inspectorate  (VMI), Social Insurance Fund
(SODRA)), and other financial institutions, if such
duty is determined by the legislation and in order
to identify whether the Agreement and relevant
legislation have not been or will not be violated.

9.12.The Client agrees that the Institution is entitled to

record telephone conversations with the Client
representatives in accordance with the law. Any
data transferred via e-mail, post and other
telecommunication instruments  may  be
considered evidence in resolving disputes
between the Parties.

Intellectual property rights

10.1.The Client using the Institution Services is

prohibited from:

10.1.1. transfer, sublicense, loan, sell, assign, lease,

rent, distribute or grant rights in the Service
or the Institution related materials to any
person or entity;

10.1.2. remove, obscure, or alter any notice of any of

the Institution trademarks, or other
“intellectual property” appearing in or
contained within the Services;

10.1.3. modify, copy, tamper with or otherwise

create derivative works of any software
included in the Institution related materials;

pay~ont
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pfikazem (napf. orgdnlim ¢innym v trestnim fizeni,
statnim orgdndm, finanénim institucim apod.).

9.11.Instituce ma pravo predavat veskeré shromazidéné

dllezité informace o Klientovi a jeho Ccinnosti
dalsim orgdnlm ¢innym v trestnim fizeni, statnim
organlm (Statni danova inspekce (VMI), Fond
socialniho pojisténi (SODRA)) a dalsim financnim
institucim, pokud je takova povinnost stanovena
pravnimi pfedpisy za ucelem zjisténi, zda nedoslo
nebo nedojde k poruseni Smlouvy a pfislusnych
pravnich predpisa.

9.12.Klient souhlasi s tim, Ze Instituce je opravnéna

nahrdvat telefonické rozhovory se zastupci Klienta
v souladu s prdavnimi predpisy. Jakakoli data
prenesena prostiednictvim e-mailu, posty a jinych
telekomunikacnich nastrojl mohou byt
povaZovana za dUkaz pfi feSeni sporl mezi
Stranami.

10. Prava dusevniho vlastnictvi

10.1.Klientovi  vyuZivajicimu  Sluzby Instituce je

zakazano:

10.1.1. prevadét, poskytovat sublicence, pUjcovat,

prodavat, postupovat, pronajimat,
distribuovat nebo udélovat prava ke Sluzbé
nebo materidllim souvisejicim s Instituci
jakékoli osobé nebo subjektu;

10.1.2. odstrafiovat, zakryvat nebo ménit jakdkoli

upozornéni na jakékoli ochranné znamky
Instituce nebo jiné "dusevni vlastnictvi", které
se objevuji ve Sluzbach nebo jsou v nich
obsazeny;

10.1.3. upravovat, kopirovat, manipulovat nebo jinak

vytvaret odvozena dila jakéhokoli softwaru
obsazeného v materidlech souvisejicich s
Instituci;
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10.1.4. reverse engineer, disassemble, or decompile
the Institution materials or the Services or
apply any other process or procedure to
derive the source code of any software
included in the Institution related materials or
as part of the Services;

10.1.5. to violate the rights of the Institution and
third parties to trademarks, copyrights,
commercial secrets, and other intellectual
property rights in any other way.

11. Other provisions
11.1.The Client using the Institution Services commits:

11.1.1. to comply with provisions of the Agreement,
legislation and legal acts;

11.1.2. to submit only correct information and data
requested by the Institution for the purpose
of provision of Services under the
Agreement;

11.1.3. to pay for Services on time;

11.1.4. not to undertake any deliberate actions
which could disturb the provision of the
Institution Services to the Client or third
parties or proper functioning of the System;

11.1.5. not to use the Institution Services for
activities that may harm the Institution’s
business reputation, image and brand;

11.1.6. not to use the Client Account and the
Institution Services for any illegal activities
(e.g. illegal trading of stocks, unlicensed
lottery, etc.) and not to provide services that
are prohibited by the law or contradict
public order and moral principles;

pay~ont
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10.1.4. zpétné
dekompilovat materidly Instituce nebo Sluzby

analyzovat, rozebirat nebo

nebo pouZit jakykoli jiny proces nebo postup
k ziskani zdrojového kodu jakéhokoli softwaru
obsaZzeného v materidlech souvisejicich s
Instituci nebo jako soucast Sluzeb;

10.1.5. jakymkoli jinym zpUsobem porusovat prava
Instituce a tretich osob na ochranné znamky,
autorskad prava, obchodni tajemstvi a dalsi
prava dusevniho vlastnictvi.

11. Ostatni ustanoveni
11.1.Klient vyuZivajici Sluzby Instituce se zavazuje:

11.1.1. dodrZovat ustanoveni Smlouvy, pravnich
predpisl a jinych pravnich akt(;

11.1.2. predkladat pouze spravné informace a
Udaje pozadované |Instituci za Ucelem
poskytovani Sluzeb podle Smlouvy;

11.1.3. platit za Sluzby vcas;

11.1.4. nepodnikat Zadné umysiné kroky, které by
mohly narusit poskytovani Sluzeb Instituce
Klientovi nebo tretim osobam nebo radné
fungovani Systému;

11.1.5. nevyuzivat sluzby Instituce k cinnostem,
které by mohly poskodit obchodni povést,
image a znacku Instituce;

11.1.6. nepouzivat Klientsky Ucet a Sluzby Instituce
k nezdkonnym cinnostem (napf. nezakonné
obchodovani s akciemi, nelicencované
loterie apod.) a neposkytovat sluzby, které
jsou zakdzdny zakonem nebo jsou v rozporu
s vefejnym poradkem a dobrymi mravy;
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11.1.7. not to use the Account and the Institution
Services for electronic currency trading
systems;

11.1.8. not to use the Account and the Institution
Services for benefit of third party;

11.1.9. not to delegate the Client’s rights and
obligations under the Agreement to others;

11.1.10. not to have more than one Account if not
separately approved by the Institution;

11.1.11. not to execute or receive Payment Transfers
of illegally acquired funds if there is any
doubt of their legitimacy;

11.1.12. not to make any unlawful or unauthorized
use of the System or other software and
applications of the Institution;

11.1.13. to comply with other contractual
obligations and act in good faith.

11.1.14. not to violate the rights of the Institution
and third parties to trademarks, copyrights,
commercial secrets, and other intellectual
property rights.

11.2.The Institution shall be entitled:

11.2.1. to deduct any fees from the Client Account in
accordance with the terms and conditions of
the Agreement;

11.2.2. to assign contractual rights of the Institution
without the Client’s separate consent;

11.2.3. to suspend the use of the Client Account and
(or) other Client’s rights indicated in the
Agreement orin law;
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11.1.7. nepouzivat Ulet a Sluzby Instituce pro
elektronické  systémy obchodovani s
meénami;

11.1.8. nepouzivat Ucet a Sluzby Instituce ve
prospéch tfetich osob;

11.1.9. neprevést prava a povinnosti Klienta
vyplyvajici ze Smlouvy na jiné osoby;

11.1.10. nemit vice ne jeden Ucet, pokud nenf zvlast
schvalen Instituci;

11.1.11. neprovadét a nepfijimat Platebni prevody
nelegalné ziskanych penéinich prostiedkd,
pokud existuji jakékoliv pochybnosti o jejich
opravnénosti;

11.1.12. neprovadét zadné nezdkonné nebo
neopravnéné pouzivani Systému nebo
jiného softwaru a aplikaci Instituce;

11.1.13. dodrzZovat ostatni smluvni zavazky a jednat
poctivé.

11.1.14. neporuSovat prava Instituce a tfetich osob k
ochrannym zndmkam, autorskym pravdm,
obchodnimu tajemstvi a dalSim pravim
duSevniho vlastnictvi.

11.2.Instituce je opravnéna:

11.2.1. odedist z Klientského Uctu veskeré poplatky v
souladu s podminkami Smlouvy;

11.2.2. postoupit smluvni prava Instituce bez
samostatného souhlasu Klienta;

11.2.3. pozastavit vyuzivani Klientského Uctu a
(nebo) jinych prav Klienta uvedenych ve
Smlouvé nebo v zakong;
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11.2.4. to

request data and (or)
documents from the Client and (or) a third

information,

party for the purpose of performance of the
Agreement;

11.2.5. to unilaterally amend the conditions of the

Agreement under the conditions laid down by
the General Agreement and applicable law;

11.2.6. to impose at its sole discretion transaction

limits, based on criteria determined by the
Institution which do not have to be disclosed;

11.2.7. to outsource Services provided to the Client,

including, but not limited to, executing the
Client’'s Payment Orders, to third party
service providers;

11.2.8. to exercise other rights under the Agreement

12,

12.1.

12.2.

12.3.

and the applicable law.

Amendments to the Agreement

The Institution has the right to unilaterally amend
and (or) change the conditions of the Agreement.
The Institution notifies the Client at least 2 (two)
months before the date of the change or the
amendment comes into effect.

The Client has no right to unilaterally change and
(or) amend the conditions of the Agreement.

The Client has the right to disagree with the
amendments or changes prior to the suggested
effective date, notifying the Institution thereof in
advance. If the Client fails to notify the Institution
about their disagreement, it shall be deemed that
the Client accepts the amendments or changes,
and the amendments or changes shall enter into
force on the specified day of their entry into force.
If the Client informs the Institution about their
disagreement with the amendments or changes,
the Client thereby terminates the Agreement on
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11.2.4. pozadovat od Klienta a (nebo) tfeti osoby

informace, Udaje a (nebo) dokumenty za
ucelem plnéni Smlouvy;

11.2.5. jednostranné ménit podminky Smlouvy za

podminek stanovenych VOP a pfislusnymi
pravnimi predpisy;

11.2.6. stanovit dle vlastniho uvéazeni limity transakci

na zakladé kritérii stanovenych Instituci, které
nemusi byt zvefejnény;

11.2.7. outsourcovat Sluzby poskytované Klientovi,

mimo jiné vietné provadéni Klientskych
Platebnich pfikazl, poskytovateldm sluzeb
tretich osob;

11.2.8. vykonavat dalsi prava vyplyvajici ze Smlouvy a

platnych pravnich pfedpis(.

12. Zména Smlouvy

12.1.

12.2.

12.3.

Instituce mda pravo jednostranné doplfiovat a

(nebo) ménit podminky Smlouvy. Instituce
informuje Klienta nejméné 2 (dva) mésice pred

datem ucinnosti zmény nebo dodatku.

Klient nema pravo jednostranné ménit a (nebo)
doplfiovat podminky Smlouvy.

Klient ma pravo nesouhlasit s dodatky nebo
zménami pred navrhovanym datem ucinnosti,
pricemz o tom predem informuje Instituci. Pokud
Klient neoznami Instituci svlij nesouhlas, ma se za
to, Ze Klient s dodatky nebo zménami souhlasi a
dodatky nebo
stanovenym dnem nabyti jejich Ucinnosti. Pokud

zmény vstupuji v platnost
Klient oznami Instituci svlj nesouhlas s dodatky
nebo zménami, ukonc¢i tim Smlouvu ke dni
bezprostiedné predchazejicimu dni, kdy mély
dodatky nebo zmény nabyt ucinnosti.
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12.4.

12.5.

12.6.

12.7.

the day immediately preceding the date on which
the amendments or changes were to be effective.

Where an amendment to the Agreement is
required by law or relates to the addition of a new
Service, extra functionality of the System, or any
other change that neither reduces the Client’s
rights nor increases the Client’s responsibilities,
the amendment may be made without prior notice
to the Client and shall be effective immediately.

Supplements to the Agreement are amended
according to the procedure laid down in the
respective  Supplement. If no amendment
procedure is laid down in the Supplement, the
procedure for the amendment and the procedure
for informing about the amendment stated in this

General Agreement shall apply.

The Parties may agree on additional conditions
which are not provided in the Agreement or the
Supplements, or other conditions which are not
stated in the Agreement or Supplement, by a
separate written agreement. Such agreement shall
become an integral part of the Agreement. Upon a
request from the Client, a draft agreement shall be
prepared by the Institution and sent to the Client
by fax or e-mail (the agreement may also be
concluded in the form of a declaration). If the
Client agrees with the draft provided, the Client
shall sign the draft and send back a scanned copy
of the document to the Institution by fax or e-mail.
The Institution has the right to require the Client
to send the agreement by post with the original
signature of the Client. Such agreement shall enter
into force after the signed agreement has been
sent to the Institution, i.e. the signature of the
Institution on the agreement is not required and
the Institution is not obliged to send the signed
agreement back to the Client.

Any amendments and Supplements shall be
deemed to be an integral part of the Agreement

12.4.

12.5.

12.6.

12.7.
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Pokud je dodatek Smlouvy vyZzadovan zdkonem
nebo se tyka pridani nové Sluzby, dodatecné
funkénosti Systému nebo jiné zmény, kterd
neomezuje prava Klienta ani nezvysuje
povinnosti Klienta, lze dodatek provést bez
predchoziho upozornéni Klienta a okamzité
nabyva Ucinnosti.

Dodatky ke Smlouvé se méni postupem
stanovenym v pfislusném Dodatku. Neni-li v
Dodatku stanoven postup pro zménu, pouZije se
postup pro zménu a postup pro informovani o

zméné uvedeny v téchto VOP.

Strany si  mohou samostatnou pisemnou
dohodou sjednat dalsi podminky, které nejsou
uvedeny ve Smlouvé nebo Dodatcich, nebo jiné
podminky, které nejsou uvedeny ve Smlouvé
nebo Dodatku. Takova dohoda se stava nedilnou
soucasti Smlouvy. Na Zadost Klienta pfipravi
Instituce ndvrh dohody a zasle jej Klientovi faxem
nebo e-mailem (dohoda muZe byt uzaviena i
formou prohlaseni). Pokud Klient souhlasi s
predloZzenym ndvrhem, Klient navrh podepise a
naskenovanou kopii dokumentu zaSle zpét
Instituci faxem nebo e-mailem. Instituce ma
pravo pozadovat, aby Klient zaslal dohodu
postou s origindlnim podpisem Klienta. Takova
dohoda vstupuje v platnost po zaslani podepsané
dohody Instituci, tj. podpis Instituce na dohodé
Instituce neni

neni vyZadovan a povinna

podepsanou dohodu zasilat zpét Klientovi.

Veskeré zmény a Dodatky se povaZuji za nedilnou
soucast Smlouvy a maji stejnou pravni silu jako
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and shall have the same legal power as the Smlouva a v pfipadé rozporu maji pfednost pred
Agreement and, in the event of conflict, shall VOP.
prevail over the General Agreement.

13. Suspension 13. Pozastaveni poskytovani sluzeb

13.1. The Institution, at its own discretion and without 13.1. Instituce ma pravo dle vlastniho uvazeni, bez

any explicit reason and taking into consideration
a specific situation, giving preference to
execution of legal acts applied to the activity of
the Institution, and interests of the Client, has
the right to unilaterally and without prior notice
suspend the Payment Services. The Payment
Services may be suspended especially if:

13.1.1. the activities or any actions of the Client may

harm the Institution’s business reputation,
image or brand;

13.1.2. the Client fails to complete the necessary

identification  procedures, or  submit
necessary information required by the
Institution;

13.1.3. the Institution reasonably suspects fraud,

theft, System or Account hacking, breach of
security (e.g. unauthorized user), other
unlawful acts that may harm the Institution,
the Client and (or) third parties;

13.1.4. if the System needs upgrades or for other

technical reasons;

13.1.5. there are other cases stated in the Agreement

and the law;

13.1.6. the Institution will give a notice of any

suspension or restriction and the reasons for
such suspension or restriction as soon as it
can, either before the suspension or
restriction is put in place, or immediately
after, unless notifying the Client would be

vyslovného ddvodu a s ohledem na konkrétni
situaci, uprfednostiujici provadéni pravnich
Ukonl vztahujicich se k cinnosti Instituce a
zajmam Klienta, jednostranné a bez predchoziho
oznameni pozastavit poskytovani Platebnich
sluzeb. Platebni sluzby mohou byt pozastaveny
zejména v pfipadé, zZe:

13.1.1. ¢innosti nebo jakékoli jednani Klienta mohou

poskodit obchodni povést, image nebo
znacku Instituce;

13.1.2. Klient neprovede nezbytné identifikani

postupy nebo nepredloZi nezbytné informace
pozadované Instituci;

13.1.3. Instituce ma ddvodné podezieni z podvodu,

krddeze, hackovani Systému nebo Uctu,
naruseni bezpecnosti (napf. neopravnénym
uzivatelem), jiné protipravni jedndni, které
mUze poskodit Instituci, Klienta a (nebo) treti
osoby;

13.1.4. pokud je treba provést upgrade Systému

nebo z jinych technickych dlvod(;

13.1.5. nastanou-li dalsf pripady uvedené ve Smlouvé

a v pravnich predpisech;

13.1.6. Instituce oznami pozastaveni nebo omezeni a

dlvody takového pozastaveni nebo omezeni,
jakmile to bude mozné, bud pred zavedenim
pozastaveni nebo omezeni, nebo
bezprostifedné poté, ledaze by upozornéni
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13.2.

13.3.

unlawful or compromise the Institution’s
reasonable security measures.

The Institution will lift the suspension and (or)
the restriction as soon as practicable after the
reasons for the suspension and (or) restriction
are no longer applicable.

The Institution is not liable for losses incurred by
the Client due to suspension of service provision,
blockage of the Account and (or) Payment
Instrument, or other actions, if those actions
have been performed in accordance with the
procedures stated in the Agreement or its
Supplements and under circumstances on the
basis specified in the mentioned documents.

14. Liability

14.1.

Each Party shall be liable for any damage
incurred by the other Party as a result of a breach
of the Agreement by defaulting Party. The
defaulting Party undertakes to compensate the
injured Party for the loss suffered as a result of
the breach of the Agreement. The liability of the
Institution under the Agreement shall in all cases
be governed by the following:

14.1.1. the Institution shall only be liable for the

direct damage;

14.1.2. the liability of the Institution for the breach of

the Agreement may not exceed EUR 2,000
(two thousand euros);

14.1.3. in any case the Institution shall not be found

liable for the Client's loss of profit, income,
reputation, collapse of business or indirect
damage;

14.1.4. the limitations of the Institution’s liability

shall not apply if such limitations are

prohibited by applicable law.

13.2.

13.3.

pay~ont
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Klienta bylo nezdkonné nebo by ohrozilo
pfimérena bezpecnostni opatfeni Instituce.

Instituce zrusi pozastaveni a (nebo) omezeni,
jakmile to bude moiné, poté, co dlvody pro
pozastaveni a (nebo) omezeni pominou.

Instituce neodpovida za ztraty vzniklé Klientovi v
ddsledku
zablokovani U¢tu a (nebo) Platebniho prostfedku

pozastaveni  poskytovani sluzeb,
nebo jinych uUkonl, pokud byly tyto Ukony
provedeny v souladu s postupy uvedenymi ve
Smlouvé nebo jejich Dodatcich a za okolnosti na

zakladé uvedenych dokumentd.

14. Odpovédnost

14.1.

Kazda Strana odpovida za Skodu, ktera vznikne
druhé Strané v dasledku poruseni Smlouvy
prodlévajici Stranou, Prodlévajici Strana se
zavazuje nahradit poskozené Strané Skodu
dlisledku  poruseni  Smlouvy.

Odpovédnost Instituce podle Smlouvy se ve

vzniklou v

vSech pripadech fidi nasledujicimi pravidly:

14.1.1. Instituce odpovida pouze za pfimou Skodu;

14.1.2. odpovédnost Instituce za poruseni Smlouvy

nepresahne ¢astku 2 000 EUR (dva tisice eur);

14.1.3. Instituce nebude v Zadném pfipadé shledana

odpovédnou za ztratu zisku, pfijmd, povésti,
ztraty podnikani nebo nepfimé skody Klienta;

14.1.4. omezeni odpovédnosti Instituce se neuplatni,

pokud jsou takovd omezeni zakazana

platnymi pravnimi predpisy.
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14.2. The Institution does not ensure uninterrupted

operation of the System, as many factors beyond
the control of the Institution may affect
(interrupt) the operation of the System. The
Institution shall endeavour to ensure the
smoothest possible operation of the System,
however, the Institution shall not be liable for
any consequences of a malfunction of the
System if such failures are not attributable to the
Institution (for the sake of clarity, the Institution
shall not be liable for, inter alia, data center,
internet supply, cloud frame interruptions, etc.).

14.3. The Institution shall not be found liable for:

14.3.1. criminal acts or operations of third parties

using falsified and (or) unauthorized

documents or unlawfully obtained data;

14.3.2. errors made by banks, electronic money

institutions and other payment service
providers, late payments, withheld funds;

14.3.3. losses incurred by the Client due to

suspension of Payment Services provision,
blockage of the Account, or other actions, if
those actions have been performed in
accordance with the procedures stated in the
Agreement and (or) applicable legal acts and
under circumstances on the basis specified in
the mentioned documents;

14.3.4. failure to perform its contractual obligations

and damages incurred as a result of the
performance of its statutory duties.

14.3.5. losses or damage caused by the third parties.

14.4. The defaulting Party shall be released from

liability for non-performance of the Agreement if

14.2.

14.3.

pay~ont

payments on time

Instituce nezajistuje nepretrzity provoz Systému,
nebot provoz Systému muze ovlivnit (prerusit)
mnoho faktorl, které jsou mimo kontrolu
Instituce. Instituce se snazi zajistit co
nejplynulejsi provoz Systému, nicméné Instituce
neodpovida za pripadné nasledky nefunkcnosti
Systému, pokud tyto poruchy nejsou zavinény
Instituci (pro upresnéni, Instituce neodpovida
mimo jiné za vypadky datového centra,
internetového pfipojeni, preruseni cloudového

ramce atd.)

Instituce neni odpovédna za:

14.3.1. trestné Ciny nebo jednani tfetich osob, které

pouzivaji zfalSované a (nebo) neoprdvnéné
dokumenty nebo nezdkonné ziskana data;

14.3.2. chyby, zadriené penéini prostfedky a

opozdéné nebo zmeskané transakce, které
zpUsobily banky, poskytovatelé platebnich
sluzeb, platebni systémy a jiné treti osoby
nezavislé na Instituci

14.3.3. ztraty vzniklé Klientovi v disledku pozastaveni

poskytovani Platebnich sluzeb, zablokovani
U¢tu nebo jinych Ukonl, pokud byly tyto
ukony provedeny v souladu s postupy
uvedenymi ve Smlouvé a (nebo) platnymi
pravnimi predpisy a za okolnosti na zakladé
uvedenych dokument(;

14.3.4. neplnéni svych smluvnich povinnosti a vzniklé

Skody, zpUsobené v dulsledku plnéni
zdkonnych povinnosti Instituce.
14.3.5. ztraty nebo Skody zpUsobené tretimi

14.4.

osobami.

Prodlévajici Strana se zprosti odpovédnosti za
neplnéni Smlouvy, pokud prokaze, Ze Smlouva
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14.5.

14.6.

14.7.

14.8.

14.9.

it proves that the Agreement has not been
performed due to force majeure circumstances
as it is provided by law. The defaulting Party shall
inform the injured Party about the force majeure
circumstances.

In the event of a reasonable suspicion that
money laundering, terrorist financing, or other
criminal activity is being perpetrated through the
Client or the Account of the Client, the Institution
has the right to partially or completely suspend
provision of Payment Services to the Client for a
period of 30 (thirty) calendar days with the right
to extend it to an unlimited period of time until
the suspicion is fully refuted or confirmed.

The Client may bear all their losses that have
arisen due to unauthorized Payment Order if
these losses have been incurred due to the use
of lost, stolen or illegally misappropriated
security details (incl. personalized security
features, etc.) of the Client. If the Client is a
consumer, he may bear losses for the amount of
up to 50 (fifty) euro.

The Client shall bear all their losses related to
unauthorized Payment Orders if the Client has
suffered a loss due to their own misconduct or
gross negligence or wilful misconduct when
using the Services and (or) did not report the
loss, theft or misappropriation of the security
details to the Institution.

The Client is liable for any direct and indirect
damages and losses caused to the Institution due
to a breach of the Agreement or legislation or
good faith.

The Institution is entitled to demand payment of
a contractual penalty in the amount of up to 5
000 EUR for each breach of the Agreement.

14.5.

14.6.

14.7.

14.8.

14.9.
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nebyla plnéna v dlsledku okolnosti vys$si moci,
jak je stanoveno zdkonem. Prodlévajici Strana je

povinna informovat poskozenou Stranu o
okolnostech vyssi moci.
V  pfipadé  ddvodného  podezieni, zZe

prostrednictvim Klienta nebo Uctu Klienta
dochazi k prani Spinavych penéz, financovani
terorismu nebo jiné trestné cinnosti, ma
Instituce pravo Castecné nebo zcela pozastavit
poskytovani Platebnich sluzeb Klientovi na dobu
30 (tficeti) kalendarnich dnli s pravem prodlouZit
ji na dobu neurcitou az do Uplného vyvraceni,

nebo potvrzeni podezfeni.

Klient mdze nést veskeré své ztraty, které
vznikly v disledku neautorizovaného Platebniho
prikazu, pokud tyto ztraty vznikly v ddsledku
pouziti ztracenych, odcizenych nebo zneuzitych
bezpecnostnich prvkd (véetné
personalizovanych bezpecnostnich prvkd apod.)
Klienta. Je-li Klientem spotrebitel, mlze nést
ztraty az do vyse 50 (padesati) eur.

Klient nese veskeré své ztraty souvisejici s

neautorizovanymi Platebnimi prikazy, pokud

Klient
pochybeni,

utrpél ztrdtu v ddsledku vlastniho

hrubé nedbalosti ¢i  Umysiného
jednani pfi pouzivani Sluzeb a (nebo) neoznamil
krdadez nebo  zneuZiti

Instituci  ztratu,

bezpecnostnich prvkd.

Klient odpovidd za veskeré pfimé a nepiimé
Skody a ztraty zpUsobené Instituci v dlsledku
poruseni Smlouvy nebo pravnich predpist nebo
nepoctivého jednani.

Instituce je opravnéna poZadovat Uhradu
smluvni pokuty ve vysi aZz 5 000 EUR za kazdé

poruseni Smlouvy.
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15. Applicable Law and Dispute Resolution

15.1.

15.2.

The Institution strives to resolve any and all
claims and disputes with Clients in a peaceful,
prompt and mutually acceptable manner.
Therefore, situations, the Client is
encouraged to contact the Institution first so

in all

arising complaints and disputes could be

resolved amicably by negotiation.

Disputes between the Client and the Institution
shall be resolved as follows:

15.2.1. if the Client is a consumer (i.e. natural person

who uses the Payment Services for the sole
purpose of meeting personal, family, or
household needs), who believes that the
Institution violates their rights or legitimate
interests shall contact the Institution stating
the circumstances of the dispute and the
Client’s claim. In such case the Client shall
contact the Institution no later than within 3
(three) months from the date when the Client
became aware or should and could have
become aware of a violation of their rights or
legitimate interests;

15.2.2. upon receipt of such Client's referral, the

Institution undertakes to provide this Client
with a comprehensive, reasoned,
documented response to the referral no later
than within 15 (fifteen) Business Days from
the date of receipt of the referral. In
exceptional cases, when due to reasons
beyond the Institution's control it is not
possible to provide a response within 15
(fifteen) Business Days, the Institution shall
send a provisional response to the Client,
clearly stating the reasons for the delay in
responding to the referral and the term to
prepare a final response. In any event, the
deadline for submitting the final reply shall
not exceed 35 (thirty-five) Business Days from
the date of receipt of the request;

pay~ont
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15. Rozhodné préavo a feseni spor(

15.1.

15.2.

Instituce se snazi resit veskeré naroky a spory s

Klienty pokojnym, rychlym a oboustranné
pfijatelnym zplsobem. Proto ve viech situacich
doporucujeme Klientovi, aby se nejprve obratil
na Instituci, aby vzniklé stiznosti a spory mohly

byt vyfeseny smirnym jednanim.

Spory mezi Klientem a Instituci se resi

nasledujicim zplsobem:

15.2.1. pokud je Klient spotfebitelem (tj. fyzickou

osobou, ktera Platebni sluzby

vyhradné za uUcelem uspokojovani osobnich

vyuziva

potreb, potreb rodiny nebo domacnosti),
ktery se domnivd, Ze Instituce porusuje jeho
prava nebo opravnéné zajmy, kontaktuje
Instituci s uvedenim okolnosti sporu a
pozadavku Klienta. V takovém pripadé Klient
kontaktuje Instituci nejpozdéji do 3 (tfi)
mésicl ode dne, kdy se dozvédél nebo mél a
mohl dozvédét o poruseni svych prav nebo
opravnénych zajmu;

15.2.2. po obdrieni takového Klientova podnétu se

Instituce  zavazuje poskytnout tomuto

Klientovi uplnou, oddvodnénou a
zdokumentovanou odpovéd na podani, a to
nejpozdéji do 15 (patndcti) Pracovnich dn(
ode dne obdrZeni podnétu. Ve vyjimecnych
pfipadech, kdy z dlvodl nezdvislych na vl
Instituce neni mozné poskytnout odpovéd do
15 (patnacti) Pracovnich dn0, zasle Instituce
Klientovi predbéznou odpoveéd, ve které jasné
uvede dlvody zpozdéni odpovédi na podnét
a Ihdtu pro vypracovani konecné odpovédi.
Lhdta pro predlozeni konecné odpovédi
nesmi v Zzadném pripadé prekrocit 35 (tficet
pét) Pracovnich dnl ode dne pfijeti podnétu;
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15.2.3. The Supervisory Authority is the Bank of

Lithuania (https://www.lb.It/en/). If the Client
is not satisfied with the response provided by
the Institution or the response is not provided
within the term specified in this General
Agreement, the Client shall have one year
after the application to the Institution to
apply to the Bank of Lithuania for consumer
dispute resolution to protect the Client's
rights or legitimate interests. The Client who
is a consumer may apply to the Bank of
Lithuania in the following ways:

15.2.3.1. via the Electronic Government Gateway

dispute resolution tool; or

15.2.3.2. by completing a Consumer Application

Form and sending it to the Financial
Market Supervision Service of the Bank
of Lithuania (Zalgirio St. 90, LT-09303
Vilnius, Lithuania, e-mail frpt@Ib.It); or

15.2.3.3. by filing out a free-form application and

sending it to the Financial Market
Supervision Service of the Bank of
Lithuania (Zalgirio St. 90, LT-09303
Vilnius, Lithuania, e-mail frpt@Ib.It).

15.2.3.4. more information about disputes with

financial services providers could be
found here: https://www.lb.It/en/dbc-
settle-a-dispute-with-a-financial-
service-provider.

15.2.4. It shall be noted that the decision of the Bank

of Lithuania on the merits of the dispute is of
a recommendatory nature and is not subject
to appeal in court. The Client who is a
consumer and the Institution reserve the
right to apply to a court or any other dispute

pay~ont
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15.2.3. Organem dohledu je Litevskd narodni banka

(Lietuvos Bankas) (https://www.Ib.It/en/).
Pokud Klient neni spokojen s odpovédi
poskytnutou Instituci nebo odpovéd neni
poskytnuta ve lhté stanovené v téchto VOP,
ma Klient po uplynuti jednoho roku od podani
podnétu Instituci moznost obratit se na
Litevskou narodni banku s ndvrhem na reseni
spotfebitelského sporu za ucelem ochrany
prav nebo opravnénych zajmu Klienta. Klient,
ktery je spotfebitelem, se mlze obratit na
Litevskou ndrodni banku nasledujicimi
zpUsoby:

15.2.3.1. prostfednictvim ndstroje pro feSeni

sporl Elektronické brany verejné spravy;
nebo

15.2.3.2.  vyplnénim Formulare zadosti

spotrebitele a jeho zaslanim na Sluzbu
dohledu nad finanénim trhem Litevské
narodni banky (Zalgirio St. 90, LT-09303
Vilnius, Litva, e-mail frpt@1b.It); nebo

15.2.3.3.  vyplnénim zadosti volnou formou a jejim

zaslanim na Sluzbu dohledu nad
finanénim trhem Litevské narodni banky
(2a|girio St. 90, LT-09303 Vilnius, Litva, e-
mail frpt@lb.lt).

15.2.3.4. vice informaci o sporech s poskytovateli

finanénich  sluzeb  naleznete zde:
https://www.lb.It/en/dbc-settle-a-
dispute-with-a-financial-service-
provider.

15.2.4. Je tfeba poznamenat, Ze rozhodnuti Litevské

narodni banky o podstaté sporu ma
doporucujici charakter a nelze se proti nému
odvolat k soudu. Klient, ktery je
spotrebitelem, a Instituce si vyhrazuji pravo
obratit se na soud nebo jiny organ pro reseni
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resolution authority in accordance with the
law. It should also be emphasized that failure
to exercise the right to apply to the Bank of
Lithuania for the settlement of a consumer
dispute does not prevent the Client from
bringing an action directly in court to protect
their rights and legitimate interests. All
disputes related to this General Agreement
shall be resolved by the courts of the Republic
of Lithuania.

15.2.5. If the Client is not a consumer, then such

15.3.

Client who believes that the Institution
violates their rights or legitimate interests
shall have the right to apply to court of
competent jurisdiction. All disputes related to
this General Agreement shall be resolved by
the courts of the Republic of Lithuania.
However, the Institution endeavours to
resolve any disagreement peacefully,
expeditiously and under terms acceptable to
both Parties. Therefore, in all situations, the
Client is encouraged to contact the Institution
first so arising complaints and disputes could
be resolved amicably by negotiation.

If the Client is a consumer, he has the right to
receive information on the activities of the
Supervisory Authority, submit a proposal,
express an opinion or submit a
request/complaint to the Supervisory Authority.
The request/complaint may be provided to the
Supervisory Authority by electronic means of
communication with identity verification or
without identity verification; by filling in the
Consumer Application Form or a free-form
application and sending it to the Supervisory
Authority (Zalgirio St. 90, LT-09303 Vilnius,
Lithuania, e-mail frpt@Ib.It or Totoriy St. 4, LT-
01121 Vilnius, Lithuania, info@Ib.lt). More
information about provision of
request/complaints could be found here:
https://www.lb.It/It/kontaktai#tgroup-464.
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sportd v souladu s pravnimi pfedpisy. Je treba
rovnéz zdlraznit, Ze nevyuZiti prava obratit se
na Litevskou narodni banku za Ucelem reseni
spotfebitelského sporu nebrani Klientovi
podat Zalobu na ochranu svych prav a
opravnénych zajmQ pfimo u soudu. Veskeré
spory tykajici se téchto VOP budou reseny
soudy Litevské republiky.

15.2.5. Pokud Klient neni spotfebitelem, pak takovy

Klient, ktery se domniva, Ze Instituce porusuje
jeho prava nebo opravnéné zajmy, ma pravo
obratit se na pfislusny soud. Veskeré spory
tykajici se této vSeobecné smlouvy budou
feseny soudy Litevské republiky. Instituce
vsak usiluje o smirné, rychlé a pro obé Strany
pfijatelné reseni pripadnych sporl. Proto se
Klientovi doporucuje, aby se ve vsech
situacich nejprve obratil na Instituci, aby
vzniklé stiznosti a spory mohly byt vyreseny
smirnym jednanim.

15.3. Pokud je Klient spotfebitelem, ma prdvo ziskat

informace o c¢innosti Organu dohledu, podat
navrh, vyjadrit ndzor nebo podat Zadost/stiznost
Organu dohledu. Zadost/stiznost Ize Orgéanu
dohledu poskytnout prostfednictvim
elektronickych komunikacnich prostredkd s
ovérenim totoznosti nebo bez ovéreni
totoznosti;  vyplnénim  Formulare  Zadosti
spotrebitele nebo 7ddosti volnou formou a jejim
zaslanim Orgéanu dohledu (Zalgirio St. 90, LT-
09303 Vilnius, Litva, e-mail frpt@Ib.lt nebo
Totoriy St. 4, LT-01121 Vilnius, Litva, info@lb.It).
Vice informaci o poskytovani zZadosti/stiznosti by
bylo mozné nalézt zde:
https://www.Ib.It/It/kontaktaittgroup-464.
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15.4.

15.5.

Clients who have reasonable suspicions that the
Institution’s activities violate applicable financial
the Client’s
legitimate interests shall have the right to
complain to the Supervisory Authority (Bank of

market legislation, rights or

Lithuania). Written complaints to the Supervisory
Authority (Bank of Lithuania) shall be submitted
to the Bank of Lithuania with the following
requisites: Totoriy St. 4, LT-01121 Vilnius,
Lithuania, e-mail info@Ib.It or Zalgirio St. 90, LT-
09303 Vilnius, Lithuania, e-mail frpt@Ib.lIt.

More information on the possibility to file
complaints with the Bank of Lithuania is available
here: https://www.lb.It/en/our-contacts#tgroup-
1608.

16. Final Provisions

16.1.

16.2.

16.3.

16.4.

This General Agreement is concluded between
the Institution and the Client.

The Agreement shall be governed by the
legislation of the Republic of Lithuania. Any
dispute arising out of or in connection with the
Agreement shall be referred by a relevant court
of Lithuania.

The General Agreement is always concluded by
the signing of the Payment Account Agreement
by the Client. The Agreement is concluded for an
indefinite period of time. The General
Agreement shall enter into force and become
valid for an indefinite period of time at a time

determined by the Institution.

The Institution shall unilaterally set off all of the
Institution’s claims to all claims of the Client to
the Institution. The Client has no right to set off
the claims of the Client to the Institution’s claims.

15.4.

15.5.

pay~ont
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Klienti, ktefi maji divodné podezreni, zZe ¢innost
Instituce porusuje platné pravni predpisy v
oblasti finanéniho trhu, prdva Klienta nebo
opravnéné zajmy Klienta, maji prdvo podat
stiznost Organu dohledu (Litevskd narodni
banka). Organu dohledu
(Litevska narodni banka) se podavaji Litevské

Pisemné stiZznosti

narodni bance s nasledujicimi nalezitostmi:
Totoriy 4, LT-01121 Vilnius, Litva, e-mail
info@Ib.It nebo 2a|girio St. 90, LT-09303 Vilnius,
Litva, e-mail frpt@Ib.It.

Vice informaci o moZnosti poddvat stiznosti u
Litevské ndrodni banky je k dispozici zde:
https://www.lb.It/en/our-contacts#group-1608.

16. Zavérecna ustanoveni

16.1.

16.2.

16.3.

16.4.

Tyto VOP jsou uzavieny mezi Instituci a Klientem.

Smlouva se fidi pravnimi predpisy Litevské
republiky. Veskeré spory, které vzniknou ze
Smlouvy nebo v souvislosti s ni, budou reseny
pfislusnym Litevskym soudem.

VOP jsou vidy uzavieny okamZzikem podpisu
Smlouvy o platebnim uctu Klientem. Smlouva se
uzavird na dobu neurcitou. VOP vstupuji v
ucinnost a nabyvaji platnosti na dobu neurcitou
okamzikem uréenym Instituci.

Instituce  jednostranné  zapoclte  veSkeré
pohledavky Instituce proti viem pohleddvkam
Klienta v0c¢i Instituci. Klient neni opravnén
zapocist pohledavky Klienta proti pohledavkam

Instituce.
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16.5.

16.6.

16.7.

16.8.

16.9.

16.10.

The Institution shall communicate with the Client
via e-mail, in the System (website), post service
or any standard method of communication. The
Client shall communicate with the Institution via
registered e-mail, in the System (website) or post
service.

Notices, information or documents submitted by
the Client are deemed received by the Institution
when the Institution confirms to the Client that
the relevant notice, information or document
has been received. All notices, information or
documents shall be deemed to have been
delivered to the Client on the third day following

their sending by the Institution.

The Parties hereby agree that the language of the
Agreement shall be English.

The Parties confirm that they are entitled to
execute the General Agreement. They have read
the text of the General Agreement before signing
it, they are aware of the terms and conditions
laid down herein, their contractual duties and
entered into the General Agreement voluntarily.

The Client does not have the right to assign their
rights and obligations arising out of the
Agreement to third parties without a prior
The
Institution reserves the right to assign its rights

written consent from the Institution.
and obligations arising out of the Agreement to
third parties at any time without a consent from
the Client.

If any provision of the Agreement becomes
invalid, other provisions of the Agreement
remain in force.

16.5.

16.6.

16.7.

16.8.

16.9.

16.10.
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bude s
prostfednictvim e-mailu, v Systému (webové

Instituce Klientem  komunikovat

sluzbou nebo jinym
Klient

prostrednictvim

stranky),  postovni

standardnim zpUsobem komunikace.
komunikuje s Instituci
registrovaného e-mailu, v Systému (webové

stranky) nebo postovni sluzbou.

Oznameni, informace nebo  dokumenty
predlozené Klientem se povazuji za dorucené
Instituci v okamziku, kdy Instituce potvrdi
Klientovi, Ze pfislusné oznameni, informace nebo
dokument obdrZela. VSechna ozndmeni,
informace nebo dokumenty se povazuji za
dorucené Klientovi tfeti den po jejich odeslani

Instituci.

Strany se dohodly, Ze jazykem Smlouvy je
anglictina.

Strany potvrzuji, Ze jsou opravnény uzavrit VOP.
Text VOP si pred jejich podpisem precetly, jsou si
védomy podminek v ni stanovenych, svych
smluvnich povinnosti a VOP uzavrely dobrovolné.

Klient neni oprdvnén postoupit svd prava a
povinnosti vyplyvajici ze Smlouvy na tfeti osoby
bez predchoziho pisemného souhlasu Instituce.
Instituce si vyhrazuje pravo kdykoli postoupit sva
prava a povinnosti vyplyvajici ze Smlouvy tfetim
osobam bez souhlasu Klienta.

Pokud se nékteré ustanoveni Smlouvy stane
neplatnym, ostatni ustanoveni Smlouvy zUstdvaji
v platnosti.
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